3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awwmTe npaB noTpedbutenen”



7 deBpans 1992 roga N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

CnncoK N3MEeHSAILWNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-903,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n unsroToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnvMBaeT npaea noTpebutener Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwlero kayectesa U
6e3onacHbIX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 wxX M3roToBUTENAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHME,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluTy MX MHTEPECOB, a Takke onpegenseTr MexaHu3m peanusauunm 3Tux
npas.

(B pen. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUS, UCTMONb3YeMbIE B HAacTosALEeM 3aKoHe:

notpebutens - rpaxgaHuvH, MMEWLWWA HamMepeHwe 3akas3aTb unu npuobpectn nnbo 3akasbiBaloLMN,
nprvobpeTanLwwmin UnNM UCNonb3yLwWwmin ToBapbl (paboTbl, YCNyrn) MWCKMKOYMTENBHO ANS JINYHbIX, CEMENHBIX,
OOMALLHMX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NPeanpUHMMaTENbCKON AeATENbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TakKke
MHAUBMAYanNbHbLIN NpeanpuHMMaTernb, NPOM3BOASALLME TOBAPLI AMs peanu3auumn notpeduTensam;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvss He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NpaBoBOi OPMbl, a Takke
UHOVBMAYAnbHBLIA NpeanpuHUMaTenb, BbinonHawwyWe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3ME34HOMY [JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL - opraHM3aums He3aBnCcMMO OT ee OpraHM3aLMOHHO-NPaBoOBON OPMbI, a Takke MHAMBUAYaSbHbIN
npeanpvHUMaTenb, peanusyloLlme ToBapbl NOTPebUTeNaM No 4OroBOpY Kynnun-npogaxw;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrum) - HecooTBeTcTBME TOoBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NMBO B YyCTaHOBMEHHOM MM MOPSAAKE, UK YCNOBUSM Aorosopa (npu nx
OTCYTCTBMM MMM HEMNOSMHOTE YCMNOoBWUWA OBObIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensam, Ans KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga Ob6blMHO MCMOMb3yeTCs, WK LensM, O KOTOPbIX npoaasel (McnonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unm obpasuy v (Mnu) onmMcaHui npu
npogaxe ToBapa no obpasuy 1 (Mnun) No oNUcaHmio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYyLLEeCTBEHHbIN HegocTaTok ToBapa (paboTbl, ycnyru) - HeycTpaHWMbIA HedoCTaTOK WM HeAoCTaTok,
KOTOpbIN He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacxO4oB WM 3aTpaT BPEMEHWU, WM BbISBNAETCH
HeoOHOKPaTHO, U MPOSIBNSETCA BHOBb NOCMEe ero ycTpaHeHus, unu gpyrve nogobHble HeJocTaTky;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyrm) Ans XW3HW, 300POBbS,

nMmylwecTBa noTpebutens u okpyxatwen cpedbl Npu OObIYHBLIX YCMOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,




TPaAHCNOPTUPOBKA M yTUNU3aLmn, a Takke 6e30MacHOCTb NpoLecca BbIMONHEHUS paboThl (OKka3aHust yCryru);

YMONTHOMOYEHHasa u3rotoBuTenem (MpogaBLOM) OpraHu3aums WM YNOSIHOMOYEHHBIN  M3roTOBUTENEM
(MpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  oOpraHu3aums  unu
YMOMHOMOYEHHbIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaereHHyo
[eaTenbHOCTb, WKW OpraHM3auus, cosgaHHas Ha Tepputopum Poccuiickon degepauum  MU3rotoBUTENEM
(npogaBuomM), B TOM 4MCNe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWNE
onpeeneHHble yHKUMM Ha OCHOBaHWWM A0OroBopa C M3rotoBuTenem (NpoaasuLoOM) M YNONMHOMOYEHHbIE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHMI noTpedbuTenen B OTHOLIEHUM TOBapa HeHaanexallero kavyectsa, nnbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumuy,
BbIMOMHSAOLWMIA onpeaeneHHble YHKUMM Ha OCHOBaHWWM JOroBopa C u3rotoBuTenem (NpogasLOM), B TOM 4McChe C
WHOCTPaHHbIM  M3roToBuUTENEM (MHOCTPaHHBIM MPOAABLOM), W YMNOMHOMOYEHHbI WM Ha MPUHATME U
yaoBrneTBopeHune TpeboBaHui noTpedbutener B OTHOLLEHMM TOBapa HEHaAmMexXallero KayecTBa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMnopTep - OpraHuM3auus He3aBWCMMO OT OpraHW3auuOHHO-MPAaBOBOW (YOPMbl WM UHAMBUOYAIbHbIV
npegnpvHumMaTtenb, OCYLLECTBASALWME MMMNOPT ToBapa ANA €ero nocnegylwen peanusaumm Ha TeppuTopum
Poccuiickon ®epepauuun.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUME NOMOXEHNA
Cratba 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpedburenen

1. OTHOLWweHUA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTca paxkgaHckum kogekcom Poccuiickon
®egepaumn, HacToAw MM 3akoHOM, OpyruMn defepanbHbiMU 3akOHaMu (ganee - 3aKOHbl) U NMPUHUMAaeMbIMU B
COOTBETCTBMM C HAMW MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuinckon ®epepaunmn He Bnpase nopyvatb deaepanbHbiM OpraHaMm UCNOSTHUTENbHON
BMNacTu NPUHUMAThL akTbl, COAepXKallMe HOpMbI O 3aliMTe NpaB NoTpeduTenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Brnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauMn WnM YNofIHOMOYEHHOrO WHAMBWAYarbHOrO npeanpuHuMaTtens,
uMvnopTepa) npasuna, obsa3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, SHEProcHabeHns, 4OroBOpPoOB O BbIMOMHEHUM paboT 1 06 okaszaHun ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab3zay ytpatun cuny c 1 asrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOyHapoOHbIM OOroBOpPOM Poccuiickon tbep,epau,vm YCTaHOBJ1€HbI UHbIE NpaBuia O 3allunTe npas
r|0Tpe6|/|Tene|7|, 4YeM Te, KOTOpble NpeayCMOTPEeHbl HACTOALLNM 3aKkoHOoM, NPUMEHAITCA NpaBuiia MexayHapogHoro
gorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3alWmTsl Npae notpeduTenen

MpaBo noTpebuTenem Ha npoceelieHne B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
nocpeacTBOM BKIIOYEHUSI COOTBETCTBYOLWMX TpeboBaHui B dhedeparnbHble rocygapcTBeHHble obpa3oBaTernbHble
CTaHdapTbl M obpasoBaTerbHble MpPOrpaMMbl, a Takke MOCPeACTBOM OpraHmM3auMmM cuctembl UHOpMauum
notpebutenen ob nx npasax n 0 HEOOXOANMbIX AENCTBMAX MO 3almTe 3TUX Mpas.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. MNpopgasel (ucnonHuTens) obsidaH nepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTCyTCTBUM B [OrOBOPE YCIOBMIW O kavecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTENb)
00sa3aH nepepaTb noTtpebutento ToBap (BbINONHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYWOLINA OObIMHO
npeabaBnsemMbiM TpeboBaHUSIM U MPUrOAHbIN ANs Lenen, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
3. Ecnu npopaseL, (MCnonHUTENb) NpW 3aKnoyeHn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb




O KOHKPETHbIX Liensix NpuodpeTeHnsa ToBapa (BbINOMHEHNST paboTbl, OKas3aHusa ycnyru), npogasel, (MCNOMHUTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, OKasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C ITUMU LieNsiMu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo nNpoaasel, obs3aH nepenaTb NOTpebuTenio Tosap,
KOTOpPbIN COOTBETCTBYET 0Bpasuy v (Mnun) onucaHuio.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW MOpsigke NpegycMoTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHNSIM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. NMpaBa 1 0653aHHOCTN M3rOTOBUTENS (MCMIONHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHUS cpoka
cnyx0bl, Cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUIRHOIO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npeaHasHavyeHHbIN AN ANUTENbHOrO MCMONb30BaHUSA, U3rOTOBUTENb (UCMONHUTENb)
BNpaBe YyCTaHaBMnMBaTb CPOK CMyxObl - nepmod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneuynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHWA ToBapa (paboTbl) MO Ha3HaYeHUI0 U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HefoCTaTKM Ha OCHOBaHuWM nyHkTa 6 crtatbm 19 u nyHkta 6 crtatbu 29
HacTosiLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM YMCMEe KOMMMEKTYOWMX M3genun (getanen, y3nos, arperaToB), KOTOpblE€ MO UCTEYEHUU
onpegeneHHOro nepvoga MoryT npeacTtaBnAaTb OMNACHOCTb ANS XW3HW, 340POBbA NOTpebuTens, NpUYMHATL Bpeq
€ro MMYLLIeCTBY UMW OKpY>KatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCAATLCA eQuHMLaMM BpeMEHW, a Takke UHbIMW eauHMLaMu
n3MepeHns (kunometpamu, MeTpamu W NpoYMMU  €AMHULAMU W3MEPEHWs WCXOAA W3  YHKUMOHAarNbHOro
Ha3HayeHusi ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoC: npumeyaHue.

O nopsigke yCTaHOBNEHUS CPOKOB FOAHOCTM Ha TOBapbl, MEpPEYUCIIEHHblE B MyHKTE YETBEPTOM CTaTbh 5
AaHHOro JOKYMEHTa, B CBSA3M C TpeboBaHnsaMn degepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHmmn" cM. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHus, nappioMepHO-KOCMEeTUYECKNe ToBapbl, MeANKAMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTkbl) N3rotToBuTEmNb (MCNOMHUTENbL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo NCTEeYeHNM KOToporo ToBap (paboTa) cumtTaeTcs HENPUroAHbIM ANS UCMNOMNIb30BaHUS MO HA3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaa ToBapa (BbINOfHeHWe paboTbl) MO MCTEYEHNN YCTAHOBIEHHOMO CPOKa roAHOCTU, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbI AOMMKEH OblTb YCTAHOBMIEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH,
3anpeliaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpasBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuoa, B
Te4YeHne KOToporo B cnyyae oOHapyxeHuss B ToBape (pabote) HegocTaTka W3roToBUTENb (MCMOMHUTENMD),
npogaseL, YMNOMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbI  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpedbuTens, ycTaHOBNEHHbIe cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuTenb Bnpase MpuHATbL 06A3aTenbCTBO B OTHOLUEHUWM HeOOoCTaTKoB ToBapa, OBGHapyKeHHbIX MNo
NCTEeYEeHNM YCTaHOBIIEHHOIrO MM rapaHTUNHOIO CPoKa (AOMNONHUTENBbHOE 00A3aTeNnbCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxxaHve OOMNOMHUTENBHOrO 06A3aTenbCTBa W3roTOBMTENS, CPOK AEWCTBMA Takoro obAsaTenbctsa U
NOPSIAOK OCYLLeCTBeHMs noTpebuTenemM npas No Takomy ob6s3aTenbCTBY ONPeaensAoTCs N3roToBUTENEM.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUMHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

lMpogasey BnpaBe nNpuHATE 0643aTENbCTBO B OTHOLIEHUM HEAOCTATKOB TOBapa, OOGHapYXKEHHbIX Mo
NCTEYEHMMN rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO N3roToBuTeneM (4ONonHUTensHoe obs3aTenbCcTBo).

CopgepxxaHve pononHuTenbHoro obAsaTenbCTBa npoAdaBua, CPOK OENCcTBuA Takoro obssaTensctBa U
nopsgok ocywecTBneHus notpebutenem npaeB No Takomy 00A3aTenbCTBY onpedenstioTcs AOroBOPOM Mexay




notpeburtenem v NpogaBLIOM.
(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHus1 Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Cratba 6. O643aHHOCTb M3roToBUTENST 0BECNEeUYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MarotoBuTenb 06513aH 00ecneunTb BO3MOXHOCTb MCMOSb30BaHNS TOBapa B TEYEHME ero cpoka cryxobl. [Ans
3TOM UEenu M3roToBuTeENb ObecnedMBaeT PEMOHT U TEXHWYeckoe OoBCnyXuBaHWe ToBapa, a TakkKe BbIMYCK U
NMoCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aumMm B HEOOXOAMMBIX OJ11 PEMOHTa U TEXHUYECKOro 06CNyKMBaHUS
o0bemMe M acCopTMMEHTE 3anacHbIX 4YacTel B TedeHMe Cpoka MpPOM3BOACTBa TOBapa M MOCE CHATUS ero c
npon3BoacTBa B Te4eHne Cpoka CJ'Iy)K6bI TOBapa, a Nnpu OTCYTCTBMU TaKOro CpoKa B Te4YeHne OeCATU NneT COo OHA
nepegayun ToBapa noTpeduTento.

Cratba 7. NpaBo noTpebutensa Ha BesonacHoCTb ToBapa (paboTsl, ycnyru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMNOMNb30BaHWs, XpaHEHUsl, TPaHCNOPTUPOBKN 1 yTunusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
OoKpyXKawLlen cpefpbl, a Takke He MNMPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOpblE OOMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWM3HW U 300POBbS NOTPEOUTEnNs, OKpyXaroLewn
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY MoTpebuTens, sABnsiTCA 006a3aTenbHbIMU 1
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINIEHHOM MM MOPSAKE.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO Cpoka cry0bbl nnu cpoka rogHocTH ToBapa (paboThbl).

Ecnn B cootBeTcTtBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHoOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TeUEeHUe
OecaTn neT co AHA nepefadm ToBapa (paboTbl) noTpeburento.

Bpen, NpWYMHEHHBIN XW3HW, 300POBbIO WM UMYLLECTBY noTpebutens BcreactBne HeobecneyeHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacTodAwero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBuTeENb (MCNOMHUTEND)
00sa3aH yKkasaTb 3TW NpaBuna B COMNPOBOAWTENBHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOM MMM MHbIM crnocobom, a npogasel, (ucnomnHuTens) ob6s3aH OOBECTU 3TV MpaBwuia OO CBedeHWus
notpeburens.

KoHcynbTaHTlM0C: NpumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkta 4, cMm. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKkOHOM MWIIM B YCT@HOBMIEHHOM WM MNOpsSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obGecneumBawwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
oKpyXawLlen cpefbl M NpegoTBpalleHne NpUYnMHEHUs Bpeda MMYLLEeCTBY noTpebuTtens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MoanexuTt obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsa npopaxa ToBapa (BblMOnHeHUe paboTbl, OKa3aHue ycryru), B TOM 4MCre MMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nigpopmaumn o6 obsi3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBMSA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosLeln cTaTbm.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnv ycTtaHOBnEHo, 4To npu cobnogeHMn NoTpebuTenemM YCTaHOBIIEHHbIX MpPaBWUilT UCMOSNb30BaHMS,
XpaHeHWs Unu TpaHCNopTMPOBKK ToBapa (paboTbl) OH MPUYMHAET UM MOXET NPUYUHUTD BPe XU3HW, 300POBbLIO U
UMyLlecTBy noTpebutens, oOkpyxawwen cpene, MIrotoBuTeNnb  (MCMoOnHUTENb, npogasey) ob6sa3aH
HesameOnuTenbHO NPUOCTaHOBMTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX Crydasix NPUHATL Mepbl MO U3BSATUIO ero N3 06opoTa 1 0T3bIBY OT NOTpebuTens (noTpedbuTtenen).




Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 06593aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOSTHOMOYEHHbIV (hbefepanbHbli OpraH WCMONHUTENbHOW BRacTy NMPUHUMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) oT nNoTpebuTtens unu notpedburtenen B nopsake, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPebMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycnyru), nognexaT BO3MeLLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. [NpaBo noTpebutens Ha nHgpopmaumo 06 n3rotoBuTene (MCNonHUTENe, NpoAaBLe) U O ToBapax
(pabortax, ycnyrax)

1. MNoTpebuTtene Bnpase notpeboBaTb NpegoCTaBreHUss HeOOXOAMMOW M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNONHUTENE, NPOAaBLE), pexrme ero paboTbl n peanuayembix MM ToBapax (paboTtax, ycnyrax).

2. Yka3zaHHas B nyHkTe 1 HacTosLen ctaTbn UHOpMaUMUSa B HAarnNsaHoOW 1 4OCTYMNHOW hopme JOoBOAUTCS A0
cBefeHusa notpebutenen npu 3aknioYeHurM [OOrOBOPOB KYMMWU-NPOOAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAEMNbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3bIKE, @ AOMNOMHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCNONHUTENS, MPOAAaBLA), Ha rOCYAapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepaumm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. MsrotoButenb (McnonHutens, npogasel) obs3aH OoBecTM OO cBefeHus noTpebutend dupmeHHoe
HavMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHusauun, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCnonHUTENb) pa3MeLlaeT yKkazaHHy MHOPMaLMIo Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb (MCnonHWTENb, NpoAdaBeLl) - UHAUBMAYyaNbHbIA NpeanpuHMMartens - OOMKEeH NpefocTaBuTb
notpeburtento mMHPOpPMaLMIO O rOCYOapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpupoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLOM), NMOOMEXUT
NALEH3MPOBAHNIO N (MUNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
OomkHa OblTe goBefeHa MHAOPMaUMs O BUAe OEATENbHOCTM U3roTOBUTENsT (MCNOMHUTENS, Npodasua), Homepe
nuueHsnun n (MnNu) HoMepe CBUAETENbCTBA O rOCYOAPCTBEHHOM aKKpeauTauum, CPoKax AEWCTBUSA YKa3aHHbIX
NULEH3UN 1 (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegycMoTpeHHas nyHkTamu 1 U 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBedeHa .o
cBedeHUs noTpebuTenenm Tawkke NpPU OCYLLECTBIIEHUM TOProsnu, ObITOBOTO WM WMHbIX BUOOB OOCNYXMBaHUA
notpebuTenen BO BpPEMEHHbIX NMOMELLIEHUAX, Ha spMapkKax, C IOTKOB U B APYrMX Crydasax, ecriv TOproensi, bbiIToBoe
W MHble BMAblI 0OCNYyXUBaHMA NOTPeOMTENEN OCYLLECTBNSAOTCA BHE MOCTOSIHHOTO MECTa HaxXOoXAeHus npopasua
(ncnonnutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPedbuTento
HeobOX04MMYK U OOCTOBEPHYH MHopMauuio o ToBapax (paboTax, ycnyrax), obecnedmBaroLyto BO3MOXHOCTb UX
npaBunbHOro BbiGopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudopmaumsa o ToBapax (pabotax, ycnyrax) B 06a3atensHOM nopsigke A0MMKHa cogepxaTh:

HanMeHoBaHMe TEeXHUYeCKOoro pernameHTa WnNnm MHOe YCTaHOBIIEHHOE 3aKoHoAaTenbCTBOM Poccumnckomn
depepaumnm O TEXHUYECKOM perynupoBaHuM U cBuAeTenbcTBylowee 06 obs3artensHOM NOATBEPKAESHUN
COOTBETCTBMA TOBapa o603HaYveHue;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs CBeOEeHWs O cocTaBe (B TOM 4YUCIe HAMMEHOBAHWE WCMOSb30BaHHLIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMSA MULLEBLIX A06ABOK, OMONOrMYeckn akTMBHbIX 400aBOK, MHGOPMAaLMA O HanMMyYuM B NPoAyKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULIMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE COCTaBnseT Oornee OEBATU OECATbIX




NpoueHTa), MULLEBOW LIEHHOCTW, Has3Ha4yeHun, 0O YCnoBUSAX MPUMEHEHUS W XPaHEeHWs NPOAYKTOB MUTaHudA, O
crnocobax U3roToBneHnsa roToBbiX 6moa, Bece (06beme), Aate U MecTe M3roTOBIIEHUS M YNakoBKM (pacdacoBKM)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWss O MpOTMBOMOKA3aHUAX Ans WX MNPMMEHEHMS Npu  OTAenbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), uWHdOpMaUuA O KOTOPbIX [OMKHA COAepXaTb
NPOTUBOMOKA3aHUA ANA WX MNPUMEHEHVUs Npu OTAenbHbIX 3aboneBaHusx, yTBepxaaetca [lpaBuTensCcTBOM
Poccunckon degepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

LeHy B pybnsx u ycnoesus npuobpeteHns ToBapos (paboT, ycrnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
yCNnyr) 4yepes onpeaereHHoe Bpems nocne ux nepefadu (BoblNOMHEHUS, OKa3aHus) NoTPebuTernto, NonHy0 Cymmy,
noanexatllyto BbinnaTe notpedbuTtenem, 1 rpaduk noraweHms 3ToM CyMMBb;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbBIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna n ycnosusi adodekTnBHOro n 6e3onacHoro Ncnonb3oBaHKs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apdeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHNE O HanM4mm
Takon UHopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnm n O NoBbILLIEHUN
3HepreTudeckon apekTMBHOCTY;

(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHuNs O HeoBXoOuMbIX OEWCTBUSAX NOTPebuTens no UCTEeYEeHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUW Takux OEWCTBUW, ecnu ToBapbl (paboTbl) MO UCTEYEHUWN YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA NN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHwusi), (PUPMEHHOE HaMMeHoBaHWe (HaMMEeHOBaHWE) U3roToBUTENst (MCNOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auuM WM YNofHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MNOATBEPXKAEHWWM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHGOPMaLMIO O MpaBunax NPoAaxu TOBapoB (BbIMONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv aTo UMEET 3HayeHue, Ncxoas U3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM NpU OKa3aHWM pasBrieKaTeNbHbIX YCMYyr MWCMONMHUTENSAMMU
My3blKalnbHbIX MPOU3BEAEHWIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiii notpebutenem toBap Obin B ynoTpebneHunM unmM B HEM YCTPaHANCA HeJoCcTaTok
(HepocTaTku), noTpebutento gomkHa BbITe NpegocTaBneHa nHopmaumns o6 aTom.

3. Mudhopmauus, npeaycMoTpeHHas NMyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUA notpebutenen
B TEXHMYECKON OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKeTKax, MapkupoBKOW Wnu
MHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obasatenbHom
NMOATBEPKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B nopsgke u crnocobamu, KOTopble YCTaHOBEHbI
3akoHofaTtenbcTBoM Poccuiickon ®egepaumm 0 TEXHUYECKOM PErynvpoBaHUM, U BKMNOYaeT B cebs cBefeHus o
HOMepe [OOKYMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero AencTeus M ob opraHusaumu, ero
BblaaBLLUEN.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxMBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PeLleHNI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTy
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIMO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3auni, OCyLLECTBSIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXMBaHWA noTpebutenein u He yka3aHHbIX B NMyHKTe 1 HAcTosLleln CTaTby, a TakKe MHOAMBUAYASbHbIX
npeanpvHUMaTenein ycTaHaBnmBaeTCs UMY CaMOCTOATENbHO.

3. Pexum pabotbl npogaBua (MCnonHMTENs) AOBOAUTCA [0 CBedeHuss notpebutenen W OOIMKEH
COOTBETCTBOBATbL YCTAHOBIEHHOMY.




Cratbsi 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOSHUTENS, NpoAaBLa) 3a HeHagnexally nHopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeanUTernbHO MOMyYMTb MpU 3akmYeHun
goroesopa wuHdopmauumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT npofasBua (MCMNONHUTENs)
BO3MeLLEeHUs yBbITKOB, MPUYUHEHHBIX HEODOCHOBAHHLIM YKITOHEHWEM OT 3aKIOYeHWss 4OroBopa, a ecnv 4oroeBop
3aKmMoYeH, B pas3yMHbIN CPOK OTKa3aTbCA OT €ro UCMonHeHus u notpeboBaTb Bo3BpaTta ynnavyeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKa3e OT MCMONHeHMs goroBopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryry,
€CMn1 3TO BO3MOXHO MO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasey (MCNONHWUTENDL), HE NPEeOOCTaBMBLUMIA MOKYyNaTento MofiHOM M AOCTOBEPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwlero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCMe ero nepeaayu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

3. lMpun npnynHeHun Bpeda >13HW, 300POBLI0 U MMYLLECTBY NoTpebutens BcneacTsme HenpenocTaBneHus
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaeBe noTpeboBatb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YKChE MOSTHOro
BO3MELLEHUS YObITKOB, MPUYUHEHHBIX MNPUPOLAHBIM OObEKTaM, HaXOOALWMMCS B COOCTBEHHOCTW (BNageHun)
notpeburens.

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpwn paccmoTpeHun TpeboBaHun noTpebutens o Bo3MeLlleHUn YyBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
NN HegoCTaTOYHO MOMHON UHopmaumen o Toape (paboTe, ycnyre), HEO6X0OUMO UCXOANTL U3 NPEANONOXKEHNS
06 oTcyTCcTBMM y NOTpebuTens cneumnansHbIX MO3HAaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTtsl, ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPoAaBLa, YNOTHOMOYEHHON OpraHu3auum unu
YNOSIHOMOYEHHOIo MHANBUAYaNbLHOIO NpeanpuHUMaTens, MMnopTepa) 3a HapyLleHe npas noTpedutenen
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpebuTenen W3roToBUTENb (MCMONHWUTENb, NpPOAABEL, YMONTHOMOYEHHas
opraHusaums Unu ynorIHOMOYEHHbIN MHAMBUAYamNbHLIA NpeanpuHUMaTenb, UMNopTep) HeCeT OTBETCTBEHHOCTb,
nNpeayCMOTPEHHYI0 3aKOHOM UM JOrOBOPOM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOMTENIO, NOAMNEXaT BO3MELLEHMIO B
MOMHOWM CyMMe CBEepX HEYCTOMKM (MeHW), yCTAHOBNEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTomkn (NeHu) M BO3MeELLEHME YOLITKOB He OCBODOXOAKT U3roTOBUTENS (MCMOMHUTENS,
npoAgasLa, YMNOMHOMOYEHHYIO OpraHuM3auuio UnNu  YNosIHOMOYEHHOro WHAUBMAYanNbLHOro npeanpuHuMarens,
nMmnopTepa) OT UCTIONTHEHNS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, nNpoJasel, YMNOMHOMOYEHHAA oOpraHusaums unM  YnorHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWUCMOSTHEHWE
06sa3aTenbCcTB MMM 3a  HeHagnexallee WCNonHeHne o6s3aTenbcTB, €CNM  JOKaXeT, 4YTO HeWCMOoJIHEHMWE
0053aTENBCTB UMM UX HEHaAMexallee MCMOMHEHNe NPOoU3oLLIIO BCreaCcTBUE HEMPeOodoNMMON CUnbl, a Takke no
WHBIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens o6 ynnate HeycTonku (MeHwn), NPegyCMOTPEHHOW 3aKOHOM MIM AOrOBOPOM,
nognexat yOooBNETBOPEHUIO U3rOTOBUTENEM (UCMONHUTENEM, NpoAaBLOM, YMOMHOMOYEHHOW OpraHusaumen unm
YMOMHOMOYEHHbBIM NHAVBUAYANbHLIM NpeanpuHMMaTenem, UMNnopTepomM) B 40O6pOBONIBHOM NOpPSAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpu yooeneTtBopeHMn cynoM TpeboBaHW NOTpedOuTensi, YCTAaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
usrotoButena  (ucnonHwtens, npogasua,  YNONIHOMOYEHHOW  OpraHu3auuMuM U  YNONHOMOYEHHOro
WHAMBUAOYaNbHOro NPeAnpuHMMaTens, uMnopTepa) 3a HecobnogeHne B 4OOPOBONLHOM Nopsiake yOOBNETBOPEHMS




TpeboBaHui noTpebutens wrpad B pa3mepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHuem B 3awwimTy npas noTpebuTtens BbiCTynawT 0bWwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, cCor3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada nepedncnaiTcsa ykasaHHbIM 06beauHEHNSM (MX accoumauusam, cCorn3am) Unmn opraHam.

KoHcynbTaHTlntoC: NnpuMmeyaHue.
O Bo3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBapoB, paboT MMM yCryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. VmywiectBeHHas OTBETCTBEHHOCTb 3a Bpef, NPWYMHEHHbI BCneacTBue HeaoCcTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpea, NMPUYMHEHHBIA XWU3HW, 340POBbLI0 UMM MMYLLECTBY noTpebuTens BCNEeACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PELEeNnTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeLLEHUS Bpeda, MPUYMHEHHOrO BCMEACTBME HedoCcTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UMW HET.

3. Bpea, npuYMHEHHbIV XW3HW, 340POBLI0 UMM UMYLLECTBY MOTpebuTens, noanexut BO3MELLEHUIO, ecrnuv
Bpen NPUYVHEH B TEYEHWEe YCTaHOBIIEHHOrO CpoKa CNyx0bl Unn cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4omkeH BbiTb yCTaHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK rOAHOCTW, HO OH He yCTaHOBMeH, nMMbo noTpebutento He Gbina
npefocTaBneHa nonHas n 4oCToBepHas MHgopmaums 0 cpoke CryxObl Unu cpoke rogHocTH, nMbo notpebutens
He 6bin NPoMHMOPMMPOBaH O HEOBXOOAMMBIX AEWCTBMAX MO WUCTEYEHMM CPOKa CNyXObl MM Cpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AelcTBui, nmbo Tosap (pe3ynbTraT paboTbl) Mo
NCTEYEeHNN ISTUX CPOKOB MPEACTaBnseT OnacHOCTb ANA XKM3HW W 340POBbS, Bpen MOANEXWUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTctBUM C nyHkTOoM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTEMNb (MCNOMHWUTENbB) He
yCcTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeYeHne
OeCsTn neT co AHg nepedayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bped, npuuvHEeHHbI BCNeACTBME HeOOCTaTKOB ToBapa, MOAMNEXUT BO3MELLEHWIO NpOoAaBLOM UMK
n3rotoBmTenem ToBapa no Bbibopy NnoTepnesLUEro.

Bped, npuumHeHHbIW BCrieacTBME HegocTaTkoB  paboTbl  MNW yCNyry, MOAMEXWUT  BO3MELLEHUIO
ncnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3a BpeAd, NPUYUMHEHHBIN >XWU3HW, 340POBLI0 UK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MartepuanoB, 0060pPYAOBaHWS, WHCTPYMEHTOB WU MHbIX
cpeacTB, HeOHX0AMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUst paboT, okasaHusa ycnyr), He3aBUCcMMO OT TOro,
NO3BOMAN YPOBEHb HAay4YHbIX N TEXHNYECKNX 3HAHWI BbISIBUTb MX 0COBbIE CBOMCTBA MUKW HET.

5. N3rotoBuTens (McnonHUTenb, NpoaaBeL,) ocBOboOXAaeTCs OT OTBETCTBEHHOCTM, eCrnn JOKaXeT, YTO Bpea
NMPUYMHEH BCMeACTBME HEMpPeodonMMON Cunbl WM HapyweHus noTpebutenem YCTaHOBMEHHbIX MpaBun
NCMOMb30BaHWs, XPaHEHNs UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlM0C: NpumeyaHue.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Ctatbs 15. KomneHcauus MmopanbHOro Bpeaa

MoparnbHbiii Bpea, NPUYMHEHHbIN NoTpebuTento BCreAcTBUe HapYLUEeHVUS M3roToBuTenem (UCMONHUTENEM,
NpoAaBLOM, YMNOSIHOMOYEHHOW opraHusaumeit Unu YnosIHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTenem,
MMMNopTepoM) NpaB NoTpebutens, NpedycCMOTPEHHbIX 3aKoHaMU U NpaBoBbIMK akTamu Poccuiickoin ®enepauuu,
perynupymloLwmMmMmM oTHoLLIEeHMs B oGracTi 3awWuThl Npae noTpebuTeneil, NoaneXxuT KoMneHcauun npudnHUTenem
Bpeda npu HanuMuuy ero BuHbl. Pasmep KomneHcauum mopanbHOro Bpena onpenenseTcs CyaoM U He 3aBUCUT OT
pasmepa BO3MeLLEeHUs UMYLLECTBEHHOTO Bpeaa.




(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
KomneHcauns MopanbHOro Bpefa OCyLLECTBNSETCA HE3AaBUCUMO OT BO3MELLEHWNSI MMYLLIECTBEHHOTO Bpeaa U
MOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegenctentensHOCTb YCNOBUIM JOrOBOPA, YLLEMNALLMX NpaBa notTpebutens

1. Ycnosusa gorosopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO ¢ Npasunamu, yCTaHOBNEHHbIMA
3aKOHaMU MM MHbBIMKU MpaBoBbIMM akTamu Poccuinckon Pepepauumn B obnacty 3awmTbl npaB notpebutenen,
Npu3HaKTCa HEAENCTBUTENBHBLIMU.

Ecnu B pesynbtaTe MCNOMHEHMA OOrOBOpa, YLEMISoWero npasa notpebutens, y Hero BO3HUKNU yObITKM,
OHM MoffiexaTt BO3MELLEHNIO 3roTOBUTENEM (MCNOMNHUTENEM, MPO4ABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenuBaTtb npuobpeteHne opHuUX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
nprmobpeTeHneM MHbIX TOBapoB (paboT, ycnyr). YObITKMA, NPUYMHEHHbIE MOTPEOMTENIO BCNEACTBME HAPYLLEHNS €ero
npaBa Ha cBOOOAHLIN BbIOOp TOoBapoB (paboT, ycryr), BO3MELLATCS NPOAABLOM (MCMOMHUTENEM) B MOJSTHOM
obbewme.

Banpewaetca obycnosnmBaTh yaoBneTBopeHne TpeboBaHuin notpeburtenen, NpeabsaABAsEMbiX B TeYeHue
rapaHTUMHOrO CpPoKa, YCNOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpogasey (McnonHuTENb) HE BnpaBe 6e3 cornacusi NoTpeduTensa BbINOMHATE AONONHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. lNMotpebutens BnpasBe OTKasaTbCa OT onnartbl Takux paboT (ycnyr), a ecnu OHW OmnnadeHbl,
notpebutens Bnpase notpeboBaTb OT Mpodasua (UCMOMHMTEmNs) BO3BpaTa YynnadeHHouW cymmbl. Cornmacue
notpebutensa Ha BbINOMIHEHWE JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMnseTca NpoAaBLIOM
(ncnonHuTenem) B NUCbMEHHON hOopMe, ECININ MHOE HE NPefyCMOTPEHO deaeparnbHbiM 3aKOHOM.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmMbl 1 NOPAAOK ONNatbl NpY Npogaxe TOBapoB (BbINOMHEHMN paboT, OkazaHWUKM yCnyr)
(sBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHMUS HaUMOHAlNbHbIX MMAATeXHbIX WHCTPYMEHTOB, a TakKe HanuWyHbiX pacyeToB Mo Bblbopy
notpeburens.

O6s3aHHOCTbL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMAaTeXHbIX KapT HE pacnpocTpaHsAeTcsi Ha
CyOBLEKTOB NpeanpuUHMMAaTENbCKON [OEesATEeNbHOCTW, BbIpydka OT peanusauvMum ToBapoB (BbIMOMHEHUA paborT,
oKkasaHust ycnyr) 6e3 ydeTa Hanora Ha [oOaBneHHyl cToumMocTb wnu 6anaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HemaTepualnbHbiX akKTUMBOB) KOTOPbIX 3a MNpPeALleCTBYHOLLNA
KaneHOapHbI o4 He npeBblllaeT npefernbHble 3HAyYeHusl, YyCTaHoBreHHble [paBuTensctBoM Poccuiickon
degepaumun ong MuKponpeanpuaTum.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpoOuM3BOAMTLCHA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (UCNoOMHUTENHd) MyTem pacyeToB 4epe3 CYObEeKTOB HaUMOHAaNbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMSAIOLMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon deaepauum o
HaUMOHamNbHOW MNNaTeXHOW CUCTEeME, €CMM WHOE He YCTaHOBMEHO dedepanbHbIMW 3aKOHaMW WUAM UHbIMU
HOpMaTUBHbLIMU NPaBOBbLIMKU akTaMu Poccunckon degepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanNMYHbIMN OEHEXHBIMU CPeACcTBaMM 06a3aTenscTBa noTpedbutens
nepen NpogasBUOM (UCMOMHMTENEM) Mo onrnate ToBapoB (paboT, ycnyr) cUYMTalTCS MCNOSIHEHHBIMK B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HanW4YHbIX OEHEXHbIX CPEeACTB npoAaBuy (MCMOSNHUTENIO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBALWEMY AEATENBHOCTb MO NPUEMY NNaTexen ouanyecknx nu.

Mpu onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NPedoOCTaBNsEMbIX MNOTPEOUTENEM HaNUYHbIX
OeHexXHblX cpeactB 6e3 oTkpblTuss OaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTtens nepeg npoaasLOM
(ncnonHuTenem) no onnare ToBapoB (pabdoT, ycrnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeceHus noTpebuTenem HanmyHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumm nmbo
OaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCyLeCTBNSAWMM OeATeNbHOCTb B  COOTBETCTBMM C
3akoHogarenscTBoM Poccuiickon degepanmm 0 HaunoHanbHOM NaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBoda OEHEXHbIX CPeACTB B pamMKax NpuMMeHAeMbiX (opM
Ge3HanuyHbIX pacyeToB 006s3aTenbcTBa NOTPeOUTENA Nepen NpoAaBLOM (MCMNOMHWTENEM) MO onfiate TOBapoB
(paboT, ycnyr) cunTaroTC UCMONMHEHHLIMU B CYMME, YKa3aHHOW B pacriopsiXeHUU O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXOEHMS ero UCNONMHEHNst obCcnyxmMBatoLLe NOTpeduTeNnst KPeAUTHOW opraHm3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN




OAHOro Buaa TOBapoB (paboT, ycryr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba Mx onnatbl MOCPeacTBOM
HanMYHbIX Pac4eTOB UM B paMKax NpuMeHsieMbix opM 6e3HannyHblX pac4eToB.

5. lMNMpogasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy NOTpebutens yObITKU, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEen cTaTbu.

Cratba 17. CynebHas 3awmta npas notpebutenemn

1. 3awmTa npaB noTpebutenen ocyLLEeCTBASETCS Cya0M.

2. Vickn o 3awuTe npaB notpeburtenen MoryT ObiTb NpeabaBneHsl N0 BbIGOpY UCTLA B CyA, NO MECTY:

HaxoXOEHUsA opraHu3aumu, a ecnv OTBETYMKOM SBMSETCA WMHAVBMAYaNbHbIM MNpegnpuHumaTenb, - €ero
XWUTENbCTBA;

XWUTenbCcTBa Unu nNpebbiBaHNs UCTUa;

3aKIMYEHWS UM UCTIONTHEHUS] OroBOpa.

Ecnu uck k opraHmsaumm BelTeKaeT U3 AeaTeNnbHOCTU ee unmnana unm NnpeacTaBUTENbCTBA, OH MOXET ObiTb
npegbsBIEH B Cyf N0 MECTY HaxoXaeHns ee dounuana unv npeactaBMTensCcTBa.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylleHunem npaB notpebutenei, ocsoboxaatoTcs
OT ynnaTbl roCyAapCTBEHHOWN MOLUMMHBI B COOTBETCTBUMN C 3aKOoHOAaTensCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepancHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. [paBa noTpebuTtens npyu obHapyXeHun B ToBape HeJOCTaTKoB
(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyxXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYro Mapku (Modenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LiEHBbI;

notpeboBaTb COPa3MepPHOro YMeHbLLEHWS NOKYNHOW LieHbl;

notpeboBatb He3ameanuTenbHoOro 6e3B03Me3dHOr0 YCTPaHEeHMA HeJoCTaTKoB TOBapa MMM BO3MELLEHMWS
pacxofoB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NMLOM;

oTKasaTbCA OT WCMOSIHEHWs OOoroBopa Kynnu-npogaxu u noTpeboBaTb BoO3BpaTa YnnayeHHOW 3a Tosap
cymmbl. o TpeboBaHMIO NpogaBLua 1 3a ero cHeT NoTpebuTens 4OMMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom notpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUSA YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MeELLAOTCH B CPOKW, YCTAHOBMEHHbIE
HacTosAWwMM 3aKOHOM AN YAOBNETBOPEHUS COOTBETCTBYOWUX TpeboBaHun noTpebutens.

B OTHOWEHMN TeXHWYEecKM CrOXHOro ToBapa MnoTpebuTtens B criydyae obHapyXeHWss B HEM HeJOCTaTKOB
BnpaBe OTKa3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta ynnavyeHHOM 3a Takowu
TOoBap CyMmbl 6O NpeabsBUTL TpeboBaHWE O ero 3amMeHe Ha ToBap 3TOW e Mapku (Modenu, apTuKyna) unu Ha
Takon Xe ToBap APYron Mapku (Moaenu, apTukyrna) C COOTBETCTBYIOLMM MNepepacyeToM MOKYNHOW LieHbl B
TeueHne NATHaAUaT! AHeWN Co AHA nepepayun noTpebutento Takoro ToBapa. 1o uCTeYeHnn 3TOro cpoka ykasaHHbIe
TpeboBaHWsA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CeaylowWwux cyyaes:

obHapyXeHue CyLleCcTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHUs HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHUEe Kax[aoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCreacTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pas3nuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBapoB yTBepxaaeTcd [NpasutensctsoM Poccuiickon degepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy nmbo
YNOSTHOMOYEHHOW OpraHn3auumn Unu ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe npeabsBUTb TpPeboBaHWsA, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLEeN CTaTbW, U3rOTOBUTEMIO, YMNOSTHOMOYEHHOW OpraHu3auum uUnu ynonHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpuHUMaTento, UMnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)




BmecTo npeabsaABneHns aTux TpeboBaHun noTpedbutens Bnpase BO3BPaTUTb M3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagfexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHON 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbliii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTtcTBME Yy NOTPEOBUTENSA KAacCOBOrOo MM TOBApHOro Yeka NMbo MHOro OOKyMEeHTa, yAOCTOBEpPSHOLLUX
haKT 1 ycrnoBus Nokynky ToBapa, He ABNAETCH OCHOBaHWEM NS OTKasa B y4OBNEeTBOPEHUUN ero TpeboBaHuii.

Mpogoasey (M3roToBUTENDL), YMNOMHOMOYEHHAA OpraHMsauuMss WNM YNONHOMOYEHHbIN WHAWBUAYAMNbHbLIN
npeanpuvHuMaTenb, umnoptep 0bsi3aHbl MPUHATL TOBAp HEHaAmnexallero kayectsa y notpebutens u B cnydae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BnpaBe yyacTBOBaTb B MPOBEpPKe kadecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasel (M3roToBUTEND),
YMNOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpuHuMaTens, umnopTep 06a3aHbl
NMPOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. DKCrnepTun3a ToBapa NPOBOAMTCS B CPOKWU, YCTAaHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa [Ans yOooOBNETBOPEHUS COOTBETCTBYWLMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCNEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTL 3aKIYeHe TaKoW 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNIM BCNeacTeue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENb), NOTPebUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBuTEMIO), YNOMHOMOYEHHON OpraHu3auun UnmM yrnosiIHOMOYEHHOMY WHAMBMAYaANbHOMY npeanpuHuMarento,
UMNopTepy pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOoBeAEeHNEM pacxodbl HA XpaHeHue
N TPaAHCMNOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogasey (M3roTOBMTENDL), YMNOSIHOMOYEHHAs OPraHu3auus WM YNONMHOMOYEHHBIA WHAMBUAOYANbHbIV
npeanpuvHMMaTernb, UMNOPTEP OTBEYaET 3a HEeQOCTaTKM TOBapa, Ha KOTOPbIN HE YCTaHOBMEH rapaHTUNHBLIA CPOK,
ecnu NoTpeduTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepefadn ToBapa NOTPeOMTENO UM No NpuYnHam, BO3HUKLLIMM
00 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UNn ynoaHOMOYEHHbIN MHAMBUAYArbHbIA NpeanpuHuMaTtens, UMNopTep oTBeYaeT
3a HefoCTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW MOcne nepegadu ToBapa notpebutento BcneacrTane
HapyLleHus noTpebuTenem nNpasun UCMONb30BaHUA, XPaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUN TPETbUX
NV, UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuMTHOro ToBapa 1 ToBapa Becom bonee nATU KMOrpamMoB A1 PEMOHTA, YLEHKH,
3aMeHbl 1 (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBMAIOTCA CunaMum U 3a cyeT npogasBua (M3rotoBuTeEns,
YMNOMHOMOYEHHOW OpraHusaumm unm YnosIHOMOYEHHOro WMHAMBMAYANbHOrO MpeanpuHumaTtens, uMmnoptepa). B
Ccnyvyae HEWCNOSfHEeHMs [daHHOM O0O0s3aHHOCTW, a Takke npu OTCYTCTBMM npogaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHvM3auun unuM YnorHOMOYEHHOIO WHAVBMAYANbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXxgeHus noTpebutens poctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTEMb, YMNOMHOMOYEHHAsi OpraHM3auus WU YNorHOMOYEHHbIN
WHOMBUAOYaNbHBIA NpeanpuHMMaTens, umnopTtep) obsizaH BO3MeCTUTb NOTPebUTEento pacxofpbl, CBS3aHHblE C
O0CTaBKOM 1 (UN1) BO3BPaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa o1 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsierneHus notpebntenem TpeboBaHuin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutens BnpaBe NpegbaABUTH NPEAYyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (U3roTOBMTEMNO, YMOSIHOMOYEHHOW OpraHuM3auun WAM  YNONIHOMOYEHHOMY  MHAMBUOYaINbHOMY
npegnpvHumaTtento, MMMopTepy) B OTHOLIEHWW HEOOCTATKOB TOBapa, €CNM OHM OBHapyXeHbl B TeyeHue
rapaHTUIHOIO CPOKa UIN CPOKa rOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WKW CPOKW TFOAHOCTU He YCTaHOBIIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yka3aHHble TpeboBaHWsA, ecnn HeJoCcTaTkM TOBapoB OGHAapYKeHbl B pa3yMHbI
CpPOK, HO B Mpegenax ABYyX NeT CO OHA nepejadn ux notpebutento, ecnu 6Gonee AnuTenbHbIE CPOKM He
YCTaHOBIEHbl 3aKOHOM WIN JOrOBOPOM.




(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcda co AHA nepedadv ToBapa
noTpebuTtento, ecnu MHOEe He NpeaycMOTPEHO OOroBopoM. Ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCHNUCNAOTCHA CO OHA U3rOTOBMNEHWSI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ISTU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNEHNA KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
denepaummn ncxoas U3 KNUMaTUYECKMX YCNOBUN MeCTa HaxoXaeHus notpeburtenen.

Mpu npogoaxe ToBapoB no obpasuam, Mo NoYTe, a TakkKe B Cnyyasax, ecrim MOMEHT 3akNiovyeHus orosopa
Kynnu-npogaxv M MOMEHT nepejayn ToBapa MNoTpebuTento He coBnadalT, 3TU CPOKUM UCHMCAAKTCH CO AHSA
JoCTaBkM ToBapa notpebuteno. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
0bCTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTW, TOBap HyXOaeTcs B CheuunanbHOW YCTaHOBKE,
NOAKIIOYEHNN Nnn cbopke, B HEM UMEKOTCS HeJOCTaTKW), rapaHTUNHBLIN CPOK HE TeYeT A0 YyCTPaHEeHUsl MpoaaBLOoM
Takmx obcroaTenscTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NMOAKMOYEHUSA, cOOpku ToBapa, YCTPaHEHUs 3aBUCSLLNX
OT npodasua obCcToATeNbCTB, BCNEACTBUE KOTOPbLIX NOTPEOMTENb HE MOXET UCMOMb30BaTb TOBaP MO HAa3HAYEHMIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN NCHUCAAIOTCHA CO OHS 3aKM0YeHMs OroBopa Kynnm-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensaeTcsa nepuogom, MCHUCNSEMbIM CO OHSI M3rOTOBMEHUS ToBapa, B TeYEHune
KOTOPOr0O OH MpUrodeH K WCMOMb30BaHWIO, WNU OaToOW, [0 HaCTynneHWs KOTOpOM ToBap MpUrodeH K
NCNONb30BaHUIO.

MpoJomKNTENBLHOCTL CPOKa rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBAaTb 00sA3aTenbHbIM TpeboBaHMAM K
Ge3onacHocTy ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLNE U3AENUSA U COCTaBHbIE YAaCTM OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOLNE U3OENNS U COCTABHbIE YacTu UCHUCHAIOTCA B TOM e Mopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTYyKLWUue u3genuis M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3Jenue, ecnu WMHOe He YCTaHOBNEeHo aoroBopoMm. B cnyyae, ecnu Ha
KOMMMEKTyoLee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBbIA CPOK MeEHbLUENn
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLIN CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsBUTH
TpeboBaHWs, CBs3aHHbIE C HeOoCTaTKaMu KOMMIIEKTYIOLWEro M3genus u COCTaBHOM 4acTu TOBapa, npu ux
obHapy)XeHUn B TeYEHNE rapaHTURHOIO CpoKa Ha OCHOBHOE M3aenne, ecriv UHOE He NPeayCMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUMNHBIA CPOK Gonbluelt NMpogomKMTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
ToBapa Mnpu yCroBMU, YTO HEOCTATKM KOMMIEKTYIOLLEro M3genusi oOGHapyXeHbl B TEYEHWE rapaHTUAHOTO Cpoka Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHMUS FAPaHTUIAHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpoKku, yka3aHHble B HAcTOsLLEN cTaTbe, JOBOASATCS A0 CBeAeHus notpebuTtens B nHgopmaLmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJoCTaTkM ToBapa OOHapyXeHbl NOTpebuTenemM No UCTEYEHMM FapaHTUMHONO Cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe npeabsABMTb MNpodasBuy (uM3rotoBuTento) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npu4MHam, BO3HMKLLIMM O 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMSA CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YNONTHOMOYEHHOW OpraHv3auMy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEAOCTATKOB, €CIN LOKAXET, YTO OHU BO3HWKIN OO
nepeagayu ToBapa noTpeduTento unm no NpUYMHam, BO3HUKLLIMM OO 3TOr0 MOMEHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsIBNEHO, €CNN HeJocTaTku ToBapa obHapyXXeHbl MO UCTEYEHUU OBYX JEeT CO OHSA nepedayun ToBapa
noTpebuTtento, B Te4EeHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CrnyX0bl UM B Te4eHWe JEeCHTU NeT CO OHS nepefaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBNEHMS Cpoka cnyx0Obl. Ecnn ykazaHHoe TpeboBaHve He yooBNeTBOPEHO
B TeYeHue ABaguaTtu OHEN CO OHA ero npenbsaBneHus notpebutenem nnm obHapy>KeHHbIM UM HEeAOCTaTOK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTPebMTENb N0 CBOEMY BLIOOPY BrNpaBe NpeabsBUTb M3roTOBUTENH (YNOTHOMOYEHHON
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHOMBWMAYaNbHOMY  NPEAnpUHUMATENo,  MMMNOPTEpPY)  WUHble
npenycMoTpeHHble MyHKTOM 3 cTaTbi 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENO
(YyNONMHOMOYEHHON OpraHM3auuyM UnKn ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENo, UMMopPTeEpPY) U
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.




(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTtbsi 20. YcTpaHeHWe HeOCTATKOB TOBapa M3roToBMTENEM (NPOAABLOM, YNONTHOMOYEHHOW OpraHusaumen
UM YNONTHOMOYEHHbIM UHAMBUAYANBHBIM NPeAnpUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus He[oCTaTKoB TOBapa He onpeaeneH B MMCbMeEHHON bopMe cornallieHnemM CTOPOH,
3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTenemMm (NpoAaaBLOM, YMOMHOMOYEHHOW OpraHusauven unu
YMOMHOMOYEHHbIM  MHAMBMAYaANbHLIM  NpeanpuHMMaTeneM, WMNOPTEPOM) He3amennuTernbHO, TO €eCTb B
MUHMManbHbIN CPOK, OOBEKTMBHO HEOBXOAUMBIN AN UX YCTPaHEHUS C y4eToM OBObl4HO MpMMeHseMoro cnocoba.
Cpok ycTpaHeHust HeJoCTaTKOB TOBapa, onpeaensemMbll B NMCbMEHHOW (DOPME COrnalleHMeM CTOPOH, HE MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEHWs1 HeJOCTATKOB ToBapa CTaHET OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpPeAerneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HedocTaTKoB, ToBapa. [lpu aToM OTCyTCTBUME HEobXOoOUMBbIX ANsl YCTpaHeHMs He4oCTaTKoB ToBapa
3anacHbIxX 4actey (getanen, maTepmanos), obopygoBaHus MM NoAOGHbIE MPUYMHBI HE ABMASIOTCA OCHOBAHWEM
ONS 3aKnioYeHus cornalleHns O TakoM HOBOM CpoKe M He 0CBODOOXAalT OT OTBETCTBEHHOCTW 3a HapylleHue
CpoKa, onpefeneHHoro cornawleHmemM CTOpOoH nepBoHavansHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWEHMN TOBApPOB ANMTENbHOrO MOMb30BaHUA W3roTOBUTENb, NpogasBel Nnbo ynonHoMoYeHHas
opraHusaumsi Wnu yYNOMHOMOYEHHbI WHAUBMAYANbHbBIM MpeanpuHumaTens ob6sa3aHbl Mpu  npegbaABAeHUM
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPedbuTento Ha
nepuog pPeMoHTa ToBap AJIMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK K€ OCHOBHBIMU MOTPEOUTENBCKUMM
cBovicTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBaApOB AMMTENBHOMO MOSIb30BaHUA, Ha KOTOpPbIE
yka3aHHoe TpeboBaHWe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButensctBom Poccunckorn ®enepaumnn.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha HEro npoasieBaeTcsl Ha nepuopg, B
Te4yeHne KOTOPOro TOBap He UCNONb30BariCs. YKasdaHHbIN NepUoa NCHUCNAETCH CO AHSA obpalleHusa noTpebutens ¢
TpeboBaHneMm o6 ycTpaHeHUM HeOoCTaTKOB TOBapa OO0 OHA Bblgady ero no OKOH4YaHuM pemoHTa. [pu Bblgave
ToBapa wusrotosutene (NpogaBel, YNOMHOMOYEHHasl OpraHusaumst WM YNorHOMOYEHHbIN WHAUBUAYANbHbIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento nHdopmaumio o gate
obpalleHns notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuMM OBHapyXeHHbIX UM HeAOCTaTkoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem ans ycTtpaHeHUs HE4OCTaTKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCcTaTkoB ToBapa
C MX onucaHveM, o6 UCMNoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, matepuanax) u o garte Bblgadu ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHNS HeAOCTaTKOB ToOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM CoOCTaBHON
YacTM OCHOBHOMO WM3JENMWSl, HAa KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genuve
W COCTaBHYHK YacCTb OCHOBHOIO M34ennsi yCTaHaBNMBAETCSA rapaHTUIAHbIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMIEKTyKLlee usgenue Wnm CoCTaBHYKD 4YacTb OCHOBHOMO M34Eenusi, €crim UHOe He
NpeayCcMOTPEHO OOrOBOPOM, U rapaHTUIAHBIA CPOK MCYUCNAETCHA CO OHS BblAayun notpebutento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatbs 21. 3aMeHa ToBapa HeHagexallero kayecTea

1. B cnyyae oB6HapyxeHus notpebutenemMm HegocTaTKoB ToBapa U NpeabsiBneHns TpeboBaHusi 0 ero 3ameHe
npogaeeL,  (M3roTOBWTEMb,  YMNOMHOMOYEHHAsl  OpraHW3auusi UMM YNOMHOMOYEHHbIA  WHAWMBMAYaNbHbINA
npeanpuHumaTens, UMnoptep) obsidaH 3aMeHWTb TakoW ToBap B TeYeHWe cemMu JHeW CO AHSI NpeabsiBreHust
ykasaHHoro TpeboBaHusi noTpebutenemM, a npu Heo6GXOAMMOCTM [OMOMHWUTENbLHOM MPOBEPKU KayecTBa Takoro
TOBapa Mpo4aBLOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumein Unm yrorHOMOYEHHbIM WHAVBUAYaTIbHBIM
npeanpuHMMaTenem, MMMNoOpTEPOM) - B TeYEHUE ABaALaTV AHE CO AHS NpeabsiBMeHUs yKa3aHHOro TpeGoBaHus.

Ecnun y npoaaBua (M3roToBUTENS!, YNONHOMOYEHHOW OpraHM3auum Uy ynorHOMOYEHHOTO MHAMBMAYaNbHOO
npeanpuHMMaTens, UMnopTepa) B MOMEHT NMpeabsiBreHnss TpeboBaHus OTCYTCTBYET HEOOXOAUMBIA AN 3aMeHbl
TOBap, 3aMeHa AormkHa ObiTb NpoBedeHa B TeUYeHMe Mecsia Co AHSI NpeabsBeHUst Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa W NpupaBHEHHBLIX K HAUM MeCTHOCTsIX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MNOANEXUT YOOBNETBOPEHWIO MO €ro 3asiBNIEHU0 B CPOK, HEOOXOAMMBIAN Ans o4epenHOW [AOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW palOHbl, B Criydae OTCYTCTBMSI Y npoaasLa (M3roTOBUTENS, YNONHOMOYEHHON
opraHusaumMu Wnu YNorHOMOYEHHOIO WHAMBUAYaNbHOrO npeanpuHUMaTens, UMnoprepa) Heobxoaumoro Ans




3aMeHbl TOBapa Ha AeHb NpeabsiBIIEHUs ykazaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTcss 0Oonee cemu AHel, no TpeboBaHuMo noTpebutens npogaseL
(n3rotoBuTEnb NGO YNONMHOMOYEHHAsi OpraHM3aumns UM YNosTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpyHMMaTenb)
B TeYeHne Tpex AHEeN Co OHSA npeabsBreHnst TpeboBaHusa 0 3aMeHe ToBapa 06s3aH 6e3B803mMe3qHO NpenocTaBUTb
noTpebuTento BO BPEMEHHOE MOSMb30BaHME Ha Nepuon 3aMeHbl ToOBap ANMUTENbHOrO Nosib3oBaHUsA, obnagarowmnin
3TUMU e OCHOBHbIMMK NOTPEOUTENLCKUMU CBOMNCTBaMK, 0BecrneynB ero JOCTaBKy 3a CBOM cyeT. JTO NpaBuIio He
pacnpocTpaHseTcs Ha ToBapbl, NepevYeHb KOTOpbIX OnpeaensieTcsas B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosilwero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero ka4yecTBa JOIMKeH OblTb 3aMeHeH Ha HOBbIV TOBAp, TO €CTb Ha ToBap, He GbiBLIMIA
B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS] 3aHOBO CO OHsI Nepegayv ToBapa notpebutento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa notpebutens o copasmMepHOM YMeEHbLUEHUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MelleHMM YObITKOB, NMPUYMHEHHbIX MOTpebuTento BcrneacTeue
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBneHusl HeHaanexailenh vMHdopmauuu o ToBape,
noanexaT yooBneTBOPEHWIO NPoAaBLOM (M3roTOBMTENEM, YNTOMHOMOYEHHOW OpraHu3aumen nnm ynosiHoOMOYEHHbIM
WHOMBUAOYANbHBIM NpeanpuHMMaTeneM, WMMNOPTEPOM) B TeYeHUe [ecATM [He CO [OHSA NpeabsaABrieHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAUBMAYaNbHOro npeanpuH1UMarens, MMnoprepa) 3a NpoCpoYKy BbINOMHEHUS TpeboBaHun
notpeburtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepPXKKY BbINOMHEHUsT) TpeboBaHUs NoTpebuTenst o NPeLoCTaBNeHUN eMy Ha Nepuog PeMOHTa
(3aMeHbl) aHanormyHoro ToBapa npogasel, (M3roTOBUTENb, YNOMHOMOYEHHAs OpraHvM3aunst Unn ynosiHOMOYEHHbIV
WHAMBUAOYaANbHbBIA NpeanpyHUMaTenb, UMNOpPTeP), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadnBaeT notTpeburtento 3a
KaXKObI IEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3aMepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcs, ucxogsa 13 ero LieHbl, CyLLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue
noTpebuTens JomKHO 6biNo GbITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHn3aumen
NN YNOMHOMOYEHHbIM  UHAMBMAYANbHLIM MNpeanpuHMMaTtenemM, MWMMIOPTEPOM), B AeHb [J0O6POBOMBHOMO
YOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BbIHECEHMA CyaebHoro peleHus, ecnu TpeboBaHue
006poBONLHO yOOBNETBOPEHO HE Obino.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydyae HeBbInonHeHus TpeboBaHWi NoTpebutens B CPOKW, NPedyCMOTPeHHble cTatbamu 20 - 22
HacTosiero 3akoHa, NoTpebuTens BNpaBe Mo CBOeMy BbIOOpPY NpeabsBUTb MHble TPeOOBaHUSA, YCTAHOBIEHHbIE
ctatben 18 HacToswWwero 3akoHa.

CraTtbs 23.1. MNocneactensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayn npeaBapuTeEnbHO OnnavyeHHoro Topapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalolnin 00s3aHHOCTb NOTpebuTena npegsapuUTenbHO ONnaTUTb
TOBap, JOIMKEH COAepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyyYMBLUMIA CYMMY NpegBapuTenbHOM onnaTthl B onpegeneHHOM SOroBopoM
Kynnu-npogaxu pasmepe, He UCNonHMI 0683aHHOCTL NO Nepegade ToBapa NOTPeOUTENIO B YCTAHOBMEHHBIA TakUM
OOroBOPOM CpOK, NOTpebUTenb No cBOeMy BblIOOpY BnpaBe noTpeboBaTh:

nepegayv onnavyeHHoro Toeapa B YCTAHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHoOn onnaTtbl ToBapa, He nepeaaHHoro NpoaasLIOM.




Mpu atom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapYLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMnM-MpoAaxy Cpoka nepefayn npegsapuTernbHO
onnaYyeHHOro Toeapa.

3. B cnyyae HapyLlleHus YCTaHOBMEHHOrO0 OOroBOPOM KyMMM-MPOLaXW Cpoka nepefadv npeaBapuTensHO
OnnayYeHHOro ToBapa noTpedutento npodasel, ynnadnBaetT eMy 3a Kaxdbli OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3mepe NOMNOBUHbLI NPOLEHTa CyMMbI NpeaBapuTensHOn onnatbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yaoBneTBopeHust TpeboBaHus noTpebutens o Bo3BpaTe emy npeaBapuTenbHO yniadeHHOW UM CyMMbl.

Cymma B3bICKaHHOW NOTpebuTeneM HEeyCTOWKM (MeHW) He MOXET MpeBbiaTb CyMMY NpeaBapuUTErbHON
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTte ynnavyeHHOW 3a TOBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMEeTBOPEHMIO MPOAaBLOM B TeYEeHWe OeCATW AHEN CO OHS NpPeabsaBIieHWs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTeNns, YCTAHOBMEHHbIE MYHKTOM 2 HacTosAWeW cTaTtbW, He nognexart
YAOBNETBOPEHMNIO, €CMNY NPOAABEL, JOKaXKEeT, YTO HapyLleHWe CPOKOB nepedayn notpebutento npeasapuTensbHO
onrayYeHHOro ToBapa NPom3oLLIIo BCreACTBME HENPEOAONMMON CUMbl NN MO BUHE NoTpebutens.

Crtatba 24. PacueTbl ¢ noTpeburtenem B criydae npuobpeTteHms um ToBapa HeHaanexallero kayectea

1. MNpw 3ameHe ToBapa HeHagrnexallero KayecTBa Ha TOBap 9TOW e Mapku (3TuX Xe mogenu un (unm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npon3BOAUTCS.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHajasexallero KayecTsa Ha TakoW >xe ToBap ApPYron mapku (Moaenu, apTukyna) B
cryyae, ecnv LeHa ToBapa, nognexallero 3aameHe, Huxe LieHbl ToBapa, NpeaoCcTaBneHHoro B3ameH, notpeburens
AOIDKEH JONnatuTb pasHUUy B LieHax; B Cnyvae, ecnv ueHa ToBapa, noanexalliero 3aMmeHe, Bbille LieHbl TOBapa,
nNpegoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbinnaynBaetca notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTtens He YAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OMNpeaensiotcsd Ha MOMEHT
BblHECEHUS CyOOM peLLeHns O 3aMeHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLUEHUW MOKYMHOW LeHbI
TOoBapa B pacyeT MPMHMMAaeTCA LeHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHus o6 yueHke
Wnu, ecnn OHO A06pPOBOMbHO He YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWS CyOOM peLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHOM LiEHBbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npw Bo3BpaTe ToBapa HeHaAexallero kayectsa NnotpedbuTens BnpaBe TpeboBaTb BO3MELLEHUS pasHULbI
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
A0OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEeHUs.

(n. 4 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexawero kavyectsa, MpPoOLaHHOINO B KpeawuT, notpebutento
BO3BpaLlaeTcs ynnaveHHas 3a ToBap AEeHeXHas CyMMa B pa3Mepe MOralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOoBapa KpeauTa, a Takke BO3MeLlaeTcd nnarta 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOoBapa HeHaanexallero KadecTBa, npuobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npogasel, o6s3aH BO3BpaTWTb MNOTPebOMTEmNO ynnaveHHyl 3a ToBap
OEHEXHYI0O CYyMMy, a Takke BO3MECTUTb ynnadeHHble noTpebutenem MpoLeHTbl U UHble NaTexu no SOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. NpaBo noTpebutens Ha o6MeH ToBapa Hagnexallero kayectea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBap HaAnexallero kayectsa Ha aHanormyHbIn
TOBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI ToBap He mogowlen no copme,
rabapuTam, pacoHy, pacuBeTke, pasmepy Unn KOMMeKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
MoTpebuTtens nmeet npaBo Ha oOMeH HenpogoBONILCTBEHHOrO TOBapa Hajarexallero kayectsa B TeyeHue




YyeTbipHaALATU OHEN, HE CYUTAsA OHS €ro MOKYMKu.

OOMeH HenpoaoBOSILCTBEHHOIO TOBapa Haanexallero kavyectBa MPOBOAMTCS, €ClW yKa3aHHbI TOBap He
ObIn B ynoTpebrieHnn, coxpaHeHbl ero TOBapHbI BUA, NOTpebUTENbCKNE CBOWCTBA, NoMObI, habpuydHbie ApIibiKu,
a Takke MMeeTCH TOBapHbIA YeK UMM KacCOBbIN Yek NMbo MHOM NoATBEPXKAALWUN onnaTty yka3aHHOro toBapa
OokymeHT. OTCyTCTBUE Yy MNOTPedbuTens TOBapHOro 4Yeka WM KacCoBOro veka Nubo MHOro noaTBepXxAaaroLero
onnaTy ToBapa AOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacTosiLen cTaTbe,
ytBepxaaetca NMpasutensctBom Poccumnckon ®epepauun.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHust notpebutens k
npoaasLy, NOTPebuTENb BNpaBe 0TKas3aTbCs OT UCMONHEHMUS LOroBOpa Kynnu-npodaxu n notpeboBatb Bo3BpaTa
yNia4yeHHOM 3a YyKa3aHHbI TOBap OEHEXHOW cyMMmbl. TpeboBaHuMe noTpebutenst o Bo3BpaTe YnradeHHOM 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWT YOOBMETBOPEHMIO B TevyeHMe Tpex AHEeW CO OHs Bo3BpaTa
YyKa3aHHOro Toeapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLoM 06MeH ToBapa MoOXeT ObiTb NPeayCMOTPEH NPWU NOCTYMNEHNN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 06s3aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. [McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JoroBop pO3HUYHOW KYNn-NpoAaXn MOXeT OblTb 3aKMo4YeH Ha OCHOBaHWMM 03HAKOMIIeHUs NoTpebuTens ¢
npeanoXeHHbIM NPOoAaBLIOM ONucaHWeM ToBapa NOoCpeacTBOM KaTaroros, NPocnekTos, 6yknetos, OTOCHMMKOB,
cpeacTB CBA3N (TENeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrvMX) MU MHBIMU UCKIHOYaoLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuomM [0 3akniOYeHMs OoroBopa AofkHa ObiTe MpegocTaBneHa notpebutento mMHdopmauusa ob
OCHOBHbIX MNOTPEOUTENLCKUX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXgeHus) npojaBua, O MecTe
N3roToBIEHNsi ToBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHMU (HAUMEHOBaHMM) NpogasLa (M3roToBuTens), O LieHe
n 06 ycnoBusix NpuobpeTeHnss ToBapa, O ero JoCTaBKe, CPOKE CIyXObl, CpOKe roOHOCTM U rapaHTUNHOM CPOKE, O
nopsigke onnaTel TOBapa, a TaKKe O CPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioXeHUe O 3aK/oYeHuM
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBkM ToBapa [oImkHa ObiTb B NMUCbMEHHOW bopme npefocTaBneHa
nHdopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPeHHas MyHKTOM
4 HacTosILLen cTaTbh MHPOPMaLmMs O NOpsiAKe U CpoKax Bo3BpaTa Tosapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Ntoboe Bpemsi 40 ero nepegaduv, a nocre nepegadv Tosapa
- B TEYEeHne CeMmun gHen.

B cnyyae, ecnn nHdopmauma o nopsigke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He 6bina
npegocTaBneHa B NMMCbMEHHOW hopmMe B MOMEHT JOCTaBKU TOoBapa, NOTpebuTenb BNpaBe OTKasaTbCA OT ToBapa B
TeYyeHne Tpex MecsiLleB C MOMEHTA Nepegayn ToBapa.

BosBpaT TOBapa Hagnexallero KayectBa BO3MOXEH B Criyyae, €CfM COXpPaHEHbl ero TOBapHbI BUWA,
noTpebuTenbCckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMNA (aKT U YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTPebUTENs JOKYMEHTA, NMOATBEPKAAOLWEro (hakT M yCnoBuS MOKYMKU TOBapa, He NuLIaeT ero
BO3MOXHOCTM CChbINaTbCs Ha ApYyrue AokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCA OT ToBapa Hagnexallero KadecTBa, MMeloLero
WHAMBUAOYaNbHO-ONPEAerneHHble CBOWCTBA, €CNM yKa3aHHbIi TOBap MOXeT ObiTb MCMOMb30BaH WUCKMOYUTENBHO
npuodpeTarLLmMm ero noTpeduTenem.

Mpu oTkase noTpebuTtensd oT ToBapa npodasel AOIMKEH BO3BPaTUTb €MY AEHEXHYK CYMMYy, YMradeHHYyHo
notpebutenem no JOroBopy, 3a UCKITHYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTenst BO3BpaLLEeHHOro
ToBapa, He Mno3gHee Yem uyepe3 OecATb AHEeN CO [OHA NpeabsaABreHus noTpebuTenem COOTBETCTBYHOLLEro
TpeboBaHus.

5. MocnepcTeust Npodaxu ToBapa HeHaanexalero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npofaxu ToBapa
YCTaHOBMEHbI NOJOXKEHUAMMW, NPESYCMOTPEHHBIMU cTaTbAMK 18 - 24 HacTosiwero 3akoHa.




Cratbsa 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YyCTaHaBnuBatTcs [lpaBuTenbcTBOM Poccuickom
denepaumum.

Mnaga lll. SALLMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUUM YCNIYT)

Crtatba 27. Cpoku BbINOSHEHMs paboT (okaszaHus ycnyr)

1. VicnonHunTtenb o6a3aH OCyLEeCTBUTb BbINONHEHNEe paboTbl (OKasaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBvnaMu BbINOMHEHUSA OTAENbHbLIX BUMAOB paboT (OKa3aHus OTAernbHbIX BWOOB YCMyr) unu [OroBOpoM O
BbINONHEHUN paboT (okasaHum ycnyr). B poroBope O BbINONHEHWW paboT (OkasaHuW ycnyr) MoOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKa3aHMsA ycnyru), €cnu ykasaHHbIMW MNpaBunaMuM OH He
nNpegycMoTpeH, a Tawkke CpOK MeHbllelW MpoOoSIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npaBunamMm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensTbCs AaTon (nepuogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (Oka3aHue ycnyrn) unu (M) pgatorm (mepuoaom), K KOTOpOoMn
NCMONHWTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YyCnyru) OCYLEeCTBNSEeTCA MO vacTaMm (JocTaBka
nepuoauyeckon nevaTu, TexHm4eckoe obCcnyxmBaHne) B Te4eHne Cpoka AeNCTBMA JOroBOpa O BbINOSIHEHUM paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLLUME CPOKU (Nepuogbl) BbIMONHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornaweHutio CTOPOH B AOroBOpe MOryT ObiTb MPEAYCMOTPEHbl TakKe CPOKM 3aBepLUeHMst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Cratbs 28. MNMocneacTens HapyLLEHUsI UCMOSTHATENEM CPOKOB BbINONHEeHUs1 paboT (oka3aHus ycryr)

1. ECnv MCnonHWTEnNb HapyLWI CPOKWU BbIMOSNIHEHMS paboTbl (OKa3aHMsa yCryru) - CpPoku Havana v (unwm)
OKOHYaHMS BbINOMHEHUsT paboTbl (OKasaHwWs ycnyrn) u (MnuM) NpPOMEXYTOYHbIE CPOKU BbIMOMHEHUA paboThbl
(okazaHus ycnyru) unu Bo Bpemsi BbIMOMHEHUS paboTbl (Oka3aHWsa yCryru) ctano o4eBuAHbIM, YTO OHa He byaet
BbINOMTHEHA B CPOK, NOTPebuTensb No cBoeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWe paboThbl (Oka3aHue ycryrum) TpeTbMM fvuam 3a pasyMHYH LieHY Ui BbINOMHUTL ee
CBOVMMW cunamMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (Oka3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBOpa O BbIMOSIHEHMN PaboThl (OKa3aHMK YCIyrn).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMEM CPOKOB BbIMOMHEHNs1 paboTbl (OKa3aHust ycryrn). YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBIIEHHbIE
ONsl YOOBNETBOPEHUSA COOTBETCTBYIOLLUX TpeboBaHUM NoTpeduTens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OkasaHUSA yCryrv) ykasbiBaloTCA B
A0roBope O BbINONIHEHMU paboTbl (OKa3aHumn ycnyrm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUMTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi noTpeduTento npu oTka3e oT
NCMOMHEHNs 4OroBOpa O BLINOMHEHUN paboThl (OKa3aHUM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUIEHUN LieHbI
BbINOMHEHHON paboTbl (OKka3aHHOW YyCnyru), onpenenseTcsa B COOTBETCTBMM C MyHKTamu 3, 4 u 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
4. Mpwn oTKase oT UCMOMHEHNsI 4OroBOpPa O BbIMNOSHEHWUM PaboThl (OKa3aHUW yCryrn) UCMONTHUTENb He BnpaBe




TpeboBaTb BO3MELLEHNSI CBOMX 3aTparT, NPOM3BEOEHHbIX B NMPOLECCE BbINOMHEHNsT paboThbl (OKasaHus ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYK paboTy (OKka3aHHYI YCNnyry), 3a UCKIMYEHUEM Cryyas, ecnu notpebutens NpuHAn
BbINOJIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - degepaneHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLlleHus YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) U HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaACTOsALLEN CTaTbl HOBbIX CPOKOB UCNOMNHUTENDb ynnadvsaeT notpeburento
3a Kaxabl AeHb (4Yac, ecriv cpok onpefeneH B Yyacax) NpoCpOYKM HEYCTOWKY (NEHK0) B pasMepe Tpex NpoLeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMsa YCryru), a ecnu LieHa BbINonHeHus paboTbl (OKa3aHus yCryriu) OroBopoM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuien LeHbl 3aka3a. [JoroBOpoM O BbIMNONHEHMM paboT
(okazaHum ycnyr) mexagy notpebuteneMm u ucnonHMTENeM MOXeT ObiTb ycTaHOBMeH 6Gonee BbICOKMA pasmep
HEeyCTOWNKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbiNofnHeHust paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnun CpokK onpederieH B Yacax) NpoCpoYKkM BMMOTb OO Havana BbIMOTHEHUS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsasneHus notpedbutenem TpeboBaHunin, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTaTbMW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWSA BbINMOSIHEHWUS paboThbl (Oka3aHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbINMONMHEHNs paboTbl (OkasaHus ycnyru), ee a3Tana wnuM npeabsBreHns noTpebutenem TpebosaHWN,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosALWEen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (NMeHM) He MOXET MpeBbiaTb LIEHY OTAeNbHOro Buaa
BbINOMHEHNA paboTbl (Oka3aHusA ycryrv) unu obLlylo LieHy 3akasa, ecnv LeHa BbINOMIHEHUSA OTAENbHOro BuAa
paboThbl (OKa3aHMs ycnyru) He onpeernieHa JOroBOPOM O BbINOMHEHUW paboThl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LieHbl BbIMOMHEHNS paboTbl (Oka3aHus ycrnyru), a ecnum
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblen ueHbl 3akasa, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006POBONLHOMO
yAOBNeTBOpeHns Takoro TpeboBaHMss unu B AeHb BblHECEHWs cyaebHoro peleHus, ecnm TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBINETBOPEHMNIO, €CNN UCMOSNHUTENb AOKaXeT, YTO HapyLUEHWe CPOKOB BhINOMHEHNsT paboThbl (OKa3aHus ycnyru)
Npon30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbI UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTenst npy 06HapPY)XEHUN HELOCTATKOB BbINOJIHEHHOW pPaboThl (OKa3aHHOW yCnyru)

1. MoTpebuTtene npu oBGHapyXeHWU HeJOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) BnpaBe Mo
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

06e3B03Me34HOr0 M3roTOBMEHUS [OpYronM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro Xe kadectBa Wnu
MOBTOPHOrO BLINOMNHEHNsT paboTbl. [Mpn aToM noTpebuTtens o6A3aH BO3BpaTUTbL paHee MepedaHHy emy
NCMoNHUTENeM BeLllb;

BO3MELLEHUS MOHECEHHbIX UM PacxXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM
yCcnyru) CBOMMU CUnamu Uim TpeTbUMy nuuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJocTaTkoB, 06 M3roToBNEHUN
ApYyrov Bewy uUnu O MOBTOPHOM BbIMONIHEHUM PaboTbl (OKa3aHuW ycryru) He ocBoOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (pOPME HEYCTOWKM 3a HapyLLeHe CPOKa OKOHYaHWUs BbIMONMHEHNst paboTbl (OKa3aHWs ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBIEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEedOCTaTKM
BbINOMHEHHON paboTbl (OKa3aHHOW yCrnyrn) He ycTpaHeHbl ucnonHutTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUN paboTbl (OKa3aHMU yCryru), ecnv MM OBHapyXeHbl CyLEeCTBEHHbIE
HeJoCTaTKM BbIMONHEHHOW paboTbl (Oka3aHHOW YCMYrM) UMW WHbIE CYLIEeCTBEHHble OTCTYMMEHWs OT YCIOBWM
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX €MY B CBSA3M C

HegoCTaTKaMK BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ANS




YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpebutenio npu oTkase oT
MCMOMHEHNA [OroBopa O BbINOMHEHMU paboTbl (OKa3aHWM yCcnyru), a Takke yuyuTbiBaemas npy yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacTosiLLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OKkaszaHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl Npu MNPUHATUN BbINOMIHEHHOW paboTbl (OKka3aHHOW YCMyrv) MM B XO4e BbINONHEHMA paboThbl
(okaszaHus ycnyru) nnbo, ecnn HEBO3MOXHO OOHapyXWTb HedoCTaTKM MNpU MPUHATMM BbINOSTHEHHOW pPaboTbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHM obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B PasyMHbIN
CPOK, B npegenax ABYX feT CO AHSA MNPUHATMSA BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyrv) wnm NSt neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHNM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYH HE YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MPUYMHAM, BO3HUKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBMEH rapaHTUNHbBIN CPOK, NCMONMHUTENb OTBEYaEeT 3a ee
HegocCTaTKW, eCnn He OOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTuS pabotsl (ycnyrn) notpebutenem sBcneacreve
HapyweHnss MM npaBun  WCMOMb30BaHMA pesynbtata paboTtbl (ycnyru), OEencTBun TpeTbuX nuy  Wniu
HenpeoaonMMOW CuIbl.

(n. 4 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBISeT MeHee ABYX NneT (NATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyrn) obHapyxeHbl noTpebutenem no ucreyeHuu
rapaHTUMHOrO Cpoka, HO B Mpedenax ABYyX feT (MATWM neT Ha HeaBWXKMMOE MMYLLEeCTBO), notpebuTens Bnpase
npeaobsBUTb TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CcTaTbn, €Cny AOKaXET, YTO Takne HegoCTaTku
BO3HVKIN 0 NPUHATUS UM pesynbTtata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsiBNEHWs CyLECTBEHHbIX HeaocTaTKoB paboThl (ycrnyrn) notpebutens BnpaBe npegbsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHMM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKMM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NPUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT OblTb NpeabsABeHo, eCnn TakMe HeJoCcTaTkn obHapyXXeHbl NO UCTEeYEeHU OABYX NeT (NATU NeT B OTHOLUEHUU
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycnyru), HO B Mpedenax YCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxObl UnnM B TeyeHue AecHATU NeT CO OHS MpUHATUSA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHve ABafuaTVM OHEN CO OHA ero npegbsiBrieHus notpebuTtenem wunm oBHapyXeHHbI HeJoCTaToK ABMsSeTCH
HeycTpaHuMbIM, MOTpebuTens nNo ceoemy BbIOOpY Bnpase TpeboBaTh:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM CUramMm unu TpeTbumMmn nnuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboThl (OKas3aHUW yCnyrn) n BO3MeELLEHNsT YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWs HeAOCTATKOB BbIMOSTHEHHOWM PaboThbl (OKa3aHHOW yCryru)

Hepoctatku paboTbl (ycnyru) AOMmMKHbI ObiTb YCTPaHEHbI MCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegepanbHblt 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebuTenem cpok ycTpaHeHUs HEOOCTaTKOB TOBapa yKasblBaeTCsl B JOFOBOPE UNN B MHOM
NMOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNEHWUM, HanpaBieHHOM NoTpebuTenemM UCNONHUTENHO.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npeayCMOTPEHHbIX HacTOsILLeN CTaTbel CPOKOB YCTPAHEHWsi HEeAOCTATKOB BbIMNOSIHEHHOW
paboTbl (OKka3aHHOW YyCMyrn) UCMONMHUTENb yNnadMBaeT NoTpebuTento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWMKY
(neHto), pasmMep M MNOPAOOK MCYUCIIEHMST KOTOPOW OMNpefenstoTcs B COOTBETCTBUM C MyHKTOM 5 cTatbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeabsiBUTb UCMOMHUTENIO WHbIE




TpeboBaHus, NpeayCMOTPeHHbIe NyHKTaMu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.
Cratbsa 31. Cpokv yOooBneTBOpeHUs OTAENbHbIX TpeboBaHun notTpedutens

1. TpeboBaHus noTpebutens 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycnyry), o
BO3MELLIEHUN PacXOA0B MO YCTPAHEHUIO HeJOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru) CBOMMU curamu
UnNn TpeTbMMK NMuamMK, a Takke O BO3BpaTe ynnadeHHon 3a paboty (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT WUCMOMHEHMS A0roBopa, NpeaycMOTPEHHbIE NYHKTOM 1 cTaTbm 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbIN CPOK CO OHA
npeabsBEHNS COOTBETCTBYHOLLIEro TpeboBaHuS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3BO3ME3OHOM U3rOTOBMEHUWN OPYrov BelM U3 O4HOPOOHOro mMartepuana
TaKoro e kayecTBa WM O MOBTOPHOM BbIMOSMIHEHMU paboTbl (OKazaHuWM ycnyru) noanexaT yOoOBMETBOPEHWIO B
CPOK, YCTAHOBIEHHbIN OMS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHus ycryru), a B Cry4yae, €Cnv 3TOT CpPOK He
YyCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMIHEHUN paboTbl (OKasaHWW ycryru), KOTOpblA Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens UcnonHUTENb ynnayvMeBaeT NOTPeOUTENIO 3a Kaxabl AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NopsA0K UCHUCIIEHUS KOTOPOW onNpeaensuTcs B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
NpeaobsBUTbL UCMONMHUTENIO MHbIE TPeboBaHUS, NpeayCMOTPeHHbIe NYHKTOM 1 ctatbu 28 u nyHkTamm 1 u 4 ctatbn
29 HacTosilwero 3akoHa.

CraTtbs 32. MpaBo noTpebuTens Ha oTkas OT UCMOMHEHMUS 4OTrOBOPa O BbIMNOMHEHUN PaboT (OKka3aHWUK ycryr)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNATbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX MM PacxOdoB, CBSA3aHHbLIX C
NcrnonHeHnem 06a3aTensCcTB N0 AaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbInonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycryru), NpeaycCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUWM paboTbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHune Takow cMeTbl No TpeboBaHMo NoTpebuTens unu ucnonHuTenst obsasarensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBeNuUYeHUsA TBepAoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIoYeHMs JoroBopa UCKmYanacb BO3MOXHOCTb NPeayCcMOTPETb MOSHbI
06beM nognexawux BbINofHEHUO paboT (oka3aHuio ycnyr) nnm HeobxoaMMblX A4S 3TOrO pacxonos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpM CyWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTVM MaTepuanoB u obopyaoBaHus, NpeaocTaBnAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMU NUUAMK  YCIyr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3aknodeHun gorosopa. [lpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HMKNa Heob6XOOUMOCTb BbIMOSIHEHUSI OOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TOM MNPUYMHE CyLEeCTBEHHOro MpeBbllleHNA MNpubnM3nTenbHOW CMeTbl, MCMONHUTENb 06sA3aH
CBOEBpPEMEHHO npeadynpednTb 06 3ToM noTpebutens. Ecnu notpebutenb He Aan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOSMHeHWs AoroBopa. B atom cnyyae ucnonHuTenb MoXeT
TpeboBaTb OT NOTPebUTENs ynnatbl LeHbl 3a BbINOSIHEHHYO paboTy (OKkasaHHYH ycnyry).

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlIMin NoTpebutend o HeobGXOAUMOCTW NpEBbIEHMUS
NpMBnM3nNTEnNsLHON CMeThbl, 0053aH UCMOMHUTBL AOrOBOP, COXPaHAsA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGN3NTENLHON CMETHI.

(n. 3 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BoinonHeHve paboTbl U3 MaTepuana UCnonHUTens
1. UcnonHuTtenb 0653aH BbINONHUTL paboTy, onpeaeneHHylo JOrOBOPOM O BbINOMHEHUN paboTbl, U3 CBOEro

matepuana v CBoMMu CpeacTBaMu, ECriv UHOE He NPeaYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)




WcnonHntens, npegocTaBuMBLUMIA MaTepuan Ans BbIMONHEHWMs paboTbl, OTBeYaeT 3a ero HeHaanexailiee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kKayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutensa onnavvBaetcd noTpebutenem npu 3aknoYeHUM YyKa3aHHOro [JOorosopa
MOMHOCTLIO NN B pasMepe, yKkazaHHOM B OrOBOpPE O BbINOMIHEHUN paboTbl C yCNOBUMEM OKOHYAaTENbHOrO pacyeTta
npv nony4yeHuun notpedbutenem BbINOMHEHHOW UCMNONHUTENeM paboThbl, eCriv MHON NOPSIAOK pacyeToB 3a Matepuan
NCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTpPEHHbIX 0rOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NPpefoCTaBreH
ncnonHutTenem notpedutento B kpegut. lNocneaytollee namMeHeHve LeHbl NPegoCTaBNEHHOrO B KpeaUT Matepumarna
UCMONMHUTENs He BrieveT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens wu Heobxogumble ANs  BbINOMHEHUA paboTbl TEXHUYECKMe CpeacTBa,

WHCTPYMEHTBI M MpoYee JOCTaBMAOTCS K MECTY BbIMONIHEHMS paboT NCMONMHUTENEM.

KoHcynbTaHTlIntoc: npumedanue.
O npuMMeHeHUn NonoXxeHwnm ctatbM 35 K OTHOLLUEHUSIM MO AOroBOpPY, CBA3aHHOMY C OKa3aHWEM YCNyr Mo
XUMUYECKOW YNCTKE M3aenui, cM. nncbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MmaTepuana (c Bewpto) notpebutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepumana (C Belbio) noTpeburtens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMorb30BaHKe.

WcnonHutens ob6a3an:

npegynpeanTb NoTpebuTens o HempUrogHOCTU UNuM HegoBbpOKavYeCTBEHHOCTW nepedaHHoro notpebuTtenem
maTepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YyactuyHoWm yTpatbl (MOBpeXaeHns) MaTepuana (Bewm), NPUHATOro oT notpebutens,
ncrnonHuTenb 06s3aH B TPexAHEBHbI CPOK 3aMEHWUTb ero OAHOPOAHbIM MaTepuanom (Belubio) aHanormyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBWUTbL M3Aenve u3 OJHOPOAHOro mMaTepuana (Belwm) B padyMHbIN
CPOK, a Mpu OTCYTCTBUM OQHOPOAHOIO Marepvana (BeLin) aHanormyHoro kavyectesa - BO3MECTUTb MOTpeburento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOoro) MaTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewy) onpegensercs, UCXOAa M3 LeHbl mMatepuana
(Bewwum), cyliecTBOBaBLUEW B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens omKHO Bb1no 6biTb YA0OBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHeCeHMs cygebHoro
peLlueHus, ecnn TpeboBaHne noTpebutens 4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LileHa maTepuana (BeLum), nepegaBaeMoro UCMOMHUTENIO, onpeaenseTcs B 4OrOBOPE O BbIMOMHEHUW paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLleM ero 3akmoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTW 3@ MOSIHYK WM YacTUYHYHO yTpaTy (NoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MOBfeYb 3a COOOM ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwu) He MOrnu ObiTb OBHapyxeHbl npu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. Ob6a3aHHOCTb MCNONHUTENS MHAOPMUPOBaTb NOTpebuTenst 06 obcTosaTensCcTBax, KOTOpPbIE MOTYT
MOBNUSITb HA KAYECTBO BbIMNOMHAEMON paboThl (OKa3biBaEMOW yCnyrn) Unm noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBepLUeHUst B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntens o6sA3aH cBOEBpeMEHHO MHGOPMMPOBATL NoTpebutens o Tom, 4YTO cobniogeHve ykasaHun
noTpeduTtens n mHble 0OGCTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOTYyT CHU3UTb KA4YeCTBO BbIMOJIHAEMOW
paboTbl (Oka3biBaEMOW YCIyru) nnm nNoereydb 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U 0BOCHOBAHHOE MH(OPMUPOBAHUE UCMOSIHUTENEM, B

pa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN WM HeJoOpPOKAYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o




crnocobe BbINONHEHUA paboTbl (OkasaHusA ycrnyrm) nmbo He YCTPaAHUT MHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3UTb KayecTBO BbINOMHsIEMOW paboTbl (OKkasbiBAEMOW YCryru), WUCMONHWTENb BMpaBe OTKa3aTbCsl OT
NCMOSTHEHNSA JOrOBOPA O BbINOSIHEHMM paboTbl (OKa3aHWKM ycnyru) n NoTpeboBaTh NOMHOMO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 37. [Nopagok n popMbl onnaTthl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-®3)

MoTpebutenb obs3aH onnaTuUTb OKasaHHble eMy YCMyrn B Mopsigke M B CPOKM, KOTOpble YCTAHOBIEHbI
OOrOBOPOM C UCTIONHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06a3aH onnaTWTb BBLINOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O0beme paboTy nocne ee
nNpuHATMSA noTpedbuTtenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npu 3aknyeHun Jorosopa
B MOJSIHOM pa3mepe Unn nyTemM BblAayn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCA MOCPEACTBOM HamNMYHbIX UM 6e3HannyHbIX
pac4eToB B COOTBETCTBUM C 3aKkOHOOaTeNbCTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npov3BOAUTCA B COOTBETCTBMM C yKasaHuem npopaBua (MCNOMHUTENs) NyTEM BHECEHUS HanWYHbIX OEHEXHbIX
cpeaoctB  nmpogasuy  (ucnomnHuTeno), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nNnaTtexXHoOMy areHTy,
OCYLLECTBMAIOLWEMY [EATENbHOCTb MO Mpuemy nnaTtexen duandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLleCTBMAOLWEMY OeATeNnbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax wu
GaHKOBCKOWN OeATENbHOCTW, ECMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW U MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckon Pepepaumun. lNpu aTtom obsizatenbcTBa noTpebutens nepen npoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, yCcrnyr) CYUTAKOTCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HaNMUUHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNonHUTEN), NMbo B
KPEAWUTHYIO OpraHusauuto, nmbo nnaTexXHOMY areHTy, OCYLLUEeCTBASLEMY AEATENbHOCTb MO NpueMy nnatexen
dusunyeckmx nuuy, nubo BGaHKOBCKOMY NaTeXHOMY areHTy (cybareHTy), OCyLLeCTBrSIOWEMY OEATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWN AesaTeNbHOCTW.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUOOB YCNyr

MocneacTteus HapyLwleHnd yCJ'IOBl/IIZ [orosopos 006 okasaHWM OTAENbHbLIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanaakT nog OEeNCcTBME HACTOSILLEN MaBbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. lpaBuna okasaHuWst OTAENbHbIX BWAOB YCIyr, BbINOMIHEHWUS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BUOOB YCNYr, BbIMNOSIHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuatoTcs lNpaButensctBoM Poccunckon ®egepaumn.

nasa IV. FOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLMTA
NPAB NOTPEBUTENEN

CraTbs 40. PegepanbHbIn rocygapCTBEHHbIV HaA30p B 06nacTy 3awmTel npas notpebutenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebuTenen ocyliecTBnsieTcs
YNONTHOMOYEHHbIM hejeparibHbIM OPraHoOM UCMOMHUTENBHOW BNacTy (fanee - opraH rocyfapcTBEHHOrO Haa3opa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®eneparmm.

2. ®epepanbHbI roCyAapCTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB NoTpebuTenen BktovaeT B cebs:

1) opraHusauuMio U NpoBedeHMe MPOBEPOK COONIOAEHUS U3rOTOBMTENSIMU (UCMOMHMTENSIMW, NPOAaBLaMMu,




YMOSTHOMOYEHHBLIMW ~ OpraHU3auusaMm UM - YNONHOMOYEHHBIMW  MHOMBMAYaNbHBIMW  NPeanpuHMMaTensamu,
nvnoptepamu) TpeboBaHWA, YCTAHOBIIEHHbIX MeXAyHapoAHbIMK  goroBopamu Poccuiickon ®deaepaunn,
HacToswmMM 3akoHOM, ApyrMMu deaeparnbHbiMM  3aKOHAMW M UHBIMW  HOPMAaTMBHBIMW MPaBOBbLIMW  aKkTamu
Poccuiickon ®epepauun, perynupylowmmmn oOTHOWeEHUss B obnactu 3awuTbl npaB noTtpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NnpegnucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusaumio 1 MpoOBEAEeHWEe MpPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssatenbHbiM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300pOBbsA NOTpebuTtenen,
OKpY>XaloLlen cpebl, NpeaynpexaeHme AeUCTBMIN, BBOAALLMX NoTpebuTtenen B 3abnyxaeHue, n npegoTepalleHne
NPpUYMHEHNs Bpeda WMYLWeCTBY noTtpebuTtenen, YCTAHOBMNEHHbIM B COOTBETCTBMM C  MeXOYyHapOAHbIMU
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbLIMW aKTaMu
Poccuinckon ®egepaumu;

3) NpumeHeHne B NopsaaKe, YCTAaHOBEHHOM 3akoHogaTenbcTBoM Poccuiickon ®enepauun, mep npeceveHust
HapyleHun obasaTtenbHbIx TpeboBaHWiA, Bbigavy NpeannucaHin 0 NpekpalleHn HapyLeHuin npae notpeduTenen,
0 NpekpaLLeHnn HapyLeHn obasaTenbHbIX TpeboBaHMn, 06 yCTpaHeHNW BbISIBNIEHHbIX HApyLUeHMn 06s3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHne K OTBETCTBEHHOCTW MKL, COBEPLUMBLUUX TaKMe HapyLleHus;

4) cuctematudeckoe HabnogeHuwe 3a  UcCnNonHeHWem  obsizaTenbHbiX  TpeboBaHuK, aHanus U
NMPOrHO3MPOBAHWE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHW Mpu OCYLLECTBNEHUN W3rOTOBUTENSMU
(ncnonHuTenamu, npogasuamu, YNOHOMOYEHHLIMU OPraHM3aunsaMn UM YNONHOMOYEHHBIMWU MHOUBUAYaNbHBIMU
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer um aHanus
CrnyyaeB NPUYUHEHWNS BPEeAa XXM3HW 1 300POBbI0 NOTpebuTenen, okpyxatwLlen cpede n umyLlectsy notpebutenen,
CBSI3aHHOIo C MpuobpeTeHneM 1 UCNonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBrneHUEM MNOTPeOUTENAM HECBOEBPEMEHHOW, HEMOJIHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3 eKTUBHOCTU heaepanbHOro rocygapCTBEHHOro Hagsopa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTW, NPeayCMOTPEHHOW nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depepaumm B
nopsiake, ycraHosneHHom lNMpasutensctBom Poccunckon ®enepaumn.

3. K oTHOLWeHNsAM, CBA3aHHBIM C OCYLLECTBNEHNEM dheaepanbHOro rocygapcTBEHHOro Hag3opa B obnacTu
3awmTbl npaB noTpebuTtenen, opraHuM3aumendn M NpoBedEeHVWEM MNPOBEPOK MW3roTOBUTENENn (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHu3auui WAM  YNOSTHOMOYEHHbLIX WHAMBMAOYAIbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npaB HOPUAMYECKMX NUL WM WMHOMBUAYalNbHbBIX NpegnpuHUMatenel Mpu  OCYLECTBNEHUN rOCY4apCTBEHHOIO
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMNEHHOM 3aKOHO4aTENbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) 3anmpawuBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OBLEeCTBEHHbIX OpraHu3auun, U3rotToBuTenen
(vcnonHutenen, npodaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMm WNM - YNONHOMOYEHHbIX  WHAMBUAYaNbHbIX
npegnpvHumMaTenemn, UMNopTepoB) UHOPMaLMIO M JOKYMEHTbI MO BONPOCaM 3aluTbl Npas noTpebuTenei;

2) BecnpenaTCTBEHHO MO NpeabsABreHUN CNy>KebHOro yAoCTOBEPEHMS U KONUW Mmpukasa (pacnopspkeHus )
pykoBOAWUTENS (3aMeCcTUTENSA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO HaA3opa O HasHayeHWuM MNpOBEPKU
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXXEHWUsI, UCMONb3yeMble W3roToBUTENEM (MCMOMHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHM3auvMen unu YNoriHOMOYEHHBIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNS MEPOMPUATUI MO KOHTPOTIO;

3) npoBoguTe oT6op nNpob6 M 06pasuoB TOBapOB, MpefHA3HAYEHHbIX AN peanusauun n peanusyembix
noTpebuTtensam, Ans NPoBeaeHNs UX UCCIef0BaHUIA, UCMbITAHNIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMNONHOMOYEHHbIM OpraHv3auusM  Unm
YMONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  NpeanpuHUMaTtensM, uMnopTepam) npeanucaHns O  npekpalleHun
HapylweHun npaB noTpebuTenen, O npekpaweHUn HapylweHun obs3aTtenbHbiXx TpeboBaHui, 00 yCTpaHeHun
BbISBIIEHHbIX HapylleHun o0b6a3aTenbHbIx TpeboBaHWA, O nNpoBedeHWM MeponpusTUn no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa XX13HW, 300POBbI0 U NMYLLLECTBY noTpebutenen, okpyxatwLen cpeae;

5) cocTtaBnATb NpOTOKOMbI 06 aAMWHMCTPATMBHbBIX MpaBoOHapylweHuax B obnactn 3awuTbl npas
notpebutenen, paccmatpuBaTtb Aena 06 ykasaHHbIX agMUHUCTPATUBHBIX NMPABOHAPYLUEHWUSIX U MPUHUMATL Mepbl
Nno NPeAOTBPALLEHMNIO TAKUX HAPYLUEHUN;

6) HanpaBnATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusAMU 00A3aTeNbHbIX
TpeboBaHWiA, AN peLleHNs BOMPOCOB O BO30YXAEHUN YrONOBHLIX AeN N0 Npu3Hakam NpecTynieHni;




7) obpawartbCca B Ccyd C 3asBlEeHMAMM B 3alMTy npaB noTtpeduTenein, 3aKOHHbIX WHTEPECOB
HeonpedeneHHOro Kpyra notpebuTtenen, a Takke C 3asBNEHUAMWU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, yNnONTHOMOYEHHON OpraHm3aumv, uMmnoprepa) Nnnmbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npeanpuHumMarens (ynonHOMOYEHHOrO WHAUBMAYaANbLHOro npeanpuHuMartens) 3a HeogHokpatHoe (oBa n Gonee
pasa B TeYeHwe OAHOro KaneHgapHOro roga) wunu rpyboe (noenekwlee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHust Noaen) HapyLleHre npas noTpebutenen.

5. OpraH rocyaapCTBEHHOro Haasopa MOXeT ObiTb MpuBredeH cyaoM K ydacTuio B gene nubo Bnpase
BCTyNaTb B 4eN0 N0 CBOEN MHUUMaTUBE UM N0 MHMUMATMBE NUL, YY4acTBYIOLINX B Aene, AN Javy 3aKMYeHns no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccumnckon
depgepaumm.

5.1. MNpeanucanve, BbigaHHOE MPU OCYLLECTBIEHWMM FOCYAAapCTBEHHOIO Hag3opa B obnacTtu 3awmTbl Npas
notpebutenen, MoxeT ObITb 06XanoBaHo B apbuTpaXKHbIN Cyd B TeYEeHWe Tpex MecsLeB CO AHsi ero Bbigayun. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOr0 NPeAnucaHns K MpPOM3BOACTBY apbuTpaxHoro cyaa
WCMOMHEHNe 3TOro MpeanucaHns NpUOCTaHaBnMBaETCA [0 OHS BCTYMNIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMSI MO BONPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MpPaBoBbIX akToB Poccunckon denepaunn, perynupyowmx oTHOWEHNS B obnacty 3awmThbl
npae noTpebutenen.

7. T'ocynapcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6Ge30macHOCTW, YCTaHOBIEHHBIM
TEXHUYECKMMU  perfaMeHTamMu, OCYLUECTBNSAETCA TakKkKe YMOMHOMOYEHHbIMU  dhedeparnbHbIMU  OpraHamu
NCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbctBom Poccuiickon depepaumm O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMOSIHOMOYEHHbIMUM doedeparnbHbIMU - OpraHamu
NCMNONMHUTENBbHOW BMNAacTu, yKa3aHHbIMWU B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (hOPMUPOBAHME U BEOEHNE
OTKPbITOrO M OOLLEOOCTYNHOrO rocy4apCTBEHHONO MH(OPMAUWOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsigke, ycTraHOBNEeHHOM [MpaBuTenscTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®eepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6g3aHHOCTL mM3roToBuTens (MCNOMHUTENs, nNpodasua, YNOMHOMOYEHHOW OpraHu3aumm unm
YNONTHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHMMaTens, uMmnoprepa) no nNpegocTaBneHuo MHpopmaunm opraHy
rocyaapCcTBeHHOro Hagsopa

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomnHWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Wnu  YNOMHOMOYEHHbIN
MHAMBMAYanbHbIN NpegnpuHMMaTenb, UMnopTep) nNo TpeboBaHWMIO oOpraHa rocyaapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpegoCcTaBUTb B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUs, AOKYMEHTaLmio,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW hOPME U MHYK MHGOPMaUMIO, HEOBXOAUMYIO AMS OCYLLEeCTBIEeHUS
OpraHoM roCydapCTBEHHOIO Haasopa W ero  AOIPKHOCTHbIMW - FiMuaMu  NOIHOMOYMM,  YCTaHOBEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpaTtuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. TMoNHOMO4YMS BbICLUMX WCMOJNTHUTENbHBIX OPraHoOB TOCYAapCTBEHHOW BracTM CyObEKTOB
Poccuiickonn degepauumn B obnacTu 3awmTbl NpaB notpedburtenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BMNAacTM COOTBETCTBYKOLWEro cybbekta Poccumnckon

depepaumn ocyLECTBNSIET MepOonpusaTUsl Mo peanu3auuu, obecriedyeHvio U 3awuTe npae notTpedutenen u B
npegenax CBoVX NMofIHOMOYMI NPUHUMAET onpeaereHHbIe Mepbl.

KoHcynbTaHTlnt0C: npumeyaHue.

MonoxeHns ctaTbh 42.2 pacnpOCTPaHAOTCSA Ha MOfHOMOYMA deaeparnbHbiX OPraHoB MCMONHUTENbHON
BNacTK, KOTOpble HE nepefaHbl NS OCYLECTBIIEHUS OpraHaMm rocyaapCTBEHHON Bnactu cybobektoB Poccuiickon
depepaummn n opraHam MECTHOTO CamoynpaBrieHnsi COOTBETCTBYOLLMMU doefeparnbHbIMU 3aKOHaMMU.




Cratba 42.2. [llepepaya OCyLEeCTBMEHMS MOMHOMOYUN OpraHa rocyaapCTBEHHOroO Hag3opa opraHam
ncnonHuTensHon Bnactn cydbektoB Poccuickon degepaumm

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMOuUMA opraHa rocygapCTBEHHOrO Haas3opa Mo OCYLIECTBNEHUIO defepanbHOro rocygapCTBEHHOro
Hag3opa B obrnactM 3awuTbl nNpaB noTpebuTenenm MoOryT nepedaBaTbCsA ANsl  OCYLECTBIEHWUS OpraHam
ncnonHutTenoHonm Bnactn cybbektoB Poccuiickon Pepepauumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumnun B nopsgke, yctaHoneHHom degepanbHbiM 3akoHOM OT 6 okTaA6psa 1999 roga N 184-93 "O6 06wux
npyvHUMNax opraHu3auumn 3akoHoAaTesNbHbIX (MPeacTaBUTENbHBLIX) U UCMOSHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTu cyobektoB Poccuiickon degepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMuW M UHbIMU
HOpPMaTMBHbLIMU NpaBOBbLIMU akTamun Poccunckon degepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyLwleHune npas n0Tpe6|/|Tene|7|, YCTAHOBJIE€HHbIX 3akOHaMW U WHbIMW HOPMaTUBHbIMU MNpPaBOBbIMU
akTamm Poccuiickon dJenepau,VlM, npoanasey (VICI'IO.I'IHVITeJ'Ib, N3roToBuTEsb, YNOJIHOMOYEHHaA opraHum3auuna unun
yl'lOJ'IHOMO‘-IGHHbIVI VIHﬂMBVID,yaﬂbeIVI npegnpuHnuMmarTenb, VIMFIOpTep) HeceT aAMUHUCTPAaTUBHYIO, YrONmOBHYHO WUITN
rpakgaHCKo-npaBoBYyO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATEJIbCTBOM Poccuickon dJep,epau,MM.

Cratbsl 44. OcyulecTBrneHune 3aWwuTbl NpaB noTpebuTenen opraHaMmm MECTHOTO CaMoynpaBeHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awmtbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHWs OpraHbl MECTHOrO
camMoynpasreHus Brnpase:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbLTMPOBAaTL UX MO BOMpocam 3awuTbl Npas noTpeburtenen;

obpaluaTbcs B Ccyabl B 3awWMTy NnpaB notpebutenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbisBNEeHUM no xanobe notpebutens ToBapoB (paboT, ycrnyr) HeHagfnexallero kavecTBa, a Takke
OMNacHbIX AN XWU3HW, 300POBbS, UMYLLECTBa NoTpebuTenen 1 okpyxarwLlen cpefbl HesaMmeanuTenbHO mM3seLaTtb
06 aToM deadepanbHble OpraHbl MCMOMHUTENbHOW BMAacT, OCYLIECTBASIOWME KOHTPOMb 3a KayecTBOM W
Ge3onacHoOCTbo TOBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTene’r MOXeT OCYWECTBNATbCA 4Yepe3  MHOroyHKUMOHaMNbHble  LEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAMNbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LecTBeHHbIX 06beguHeHUN noTpebuTenen (Mx accoumaLun, Co30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHble OObEAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpbIE OCYLLECTBAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBaMu ykasaHHbIX 00 beanHeHUN (MX accoumaLmMin, Cor30B) M 3akoHodaTenscTBoM Poccuiickon degepaunn.

2. OOuwecTBeHHble 00beaMHeHMs noTpebutenert (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B paspaboTke obs3atenbHbiX TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKTOB
3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBoOBbIX akToB Poccuickon denepaunm, perynmpyrowmx OTHOWEHMA B obnacTu
3aWuTel NpaB noTpebutenen;

NPOBOAUTbL HE3aBMCUMYHK JKCMepTu3y KadecTBa, Oe3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOMTENBCKNX CBOWCTB TOBAPOB (paboT, ycryr) 3asiBNEHHOW npogaBuamMu (M3roToBUTENAMMU,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCyLLEeCTBMATb OBLLECTBEHHbLIA KOHTPOMNb 3a COOMOAEHMEM NpaB MOTpPedOuTenen u HanpaBnATb B OpraH
rocy4apCTBEHHOINO Hag3opa M opraHbl MECTHOrO caMoynpaBrieHWst MHopmaunio O hakTax HapylleHun npas
notpebutenen Ons NpoBeAEHUS MPOBEPKUM 3TUX (PAKTOB W MPUHATUA B Criyd4ae WX MNOATBEPXKAEHUS Mep MO
NpecevYeHnio HapyLleHuin npaB noTpeduTenen B npefenax MOSIHOMOYUIA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO dhakTam HapyLleHWn npaB notpebutenel B cBs3n ¢ obpalleHnsiMm notpebutenei. Mpu




OCYLLIECTBEHMM 0OLECTBEHHOIO KOHTPONS 06LecTBEHHbIE 00beanHeHM NoTpedbuTtenen (Mx accoumaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auun unm
YMNONTHOMOYEHHbIX  MHAMBUAYANbHbIX  NpeanpuHUMaTtenen, MMMNopTepoB)  NpeAcTaBreHne  OOKYMEHTOB
(BbINONHEHME AencTBU), 06A3aHHOCTL NpeAcTaBneHns (BbINOMHEHNS) KOTOPbIX No TpeboBaHMo notpebutens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUMIO O npaBax notpedbutenenm m o HeobGXoOUMbIX AENCTBUSAX MO 3aliMTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUM KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHpopmaumio, koTopas Oyaet cnocobCcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECcOB noTpebutenen.
MMybnvkyemble oOOLECTBEHHBIMM OObeAMHEHUAMM noTpebutenen (Mx accouuaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX MCCMNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABMSITCA peKknaMmon;

BHOCUTb B pefiepalbHble OpraHbl UCMOMHUTENBbHOW BRacTu, OpraHu3auum npeasiokeHus O NpUHSATAM Mep Mno
MOBBLILIEHUIO KavyecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHMIO MPOU3BOACTBA M peanu3aumMym TOBapoB
(BbINOMNMHEHMs1 paboT, OKasaHWsA YCnyr), No OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenscTBom Poccuiickon depepauun o
TEXHNYECKOM perynuposaHunm obasaTensHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpokypaTypbl ¥ denepanbHble opraHbl WCMONHUTENbHOM BNactu Mmarepuansl O
NpMBNEeYeHUn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOLWNX NPOM3BOACTBO M peanusauunio TOBapoB (BbINOMHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX NpeabsaBnsgeMbiM K HUM obsizaTenbHbiM TpeboBaHMAM, a Takke
Hapylwawwmnx npasa notpedbutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHBIMW HOPMATMBHLIMU NPAaBOBbLIMU aKTamu
Poccuiickon depepaumuy;

obpalyaTbca B opraHbl MpoKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbl O NPU3HAHUU HEAENCTBUTENbHBIMU
aKkToB (pefepanbHbIX OpPraHoOB MCMOSIHUTENbHOW BNacTW, akTOB OPraHoOB WCMOMHUTENbHOW BracTu CyObeKToB
Poccuickon ®epepauum M akToB OpraHOB MECTHOIO CaMOYMpaBfeHus, NPOTMBOPEYalLUMX 3aKOHaM U UHbIM
perynupyloLnM OTHOLEHUSA B 06racTu 3alwmTbl NpaB noTpeduTene HOpMaTUBHBIM MPaBoOBbIM akTam Poccuinckon
depgepaumu;

obpawaTeCa B CyAbl C 3asdBneHWsAMM B 3aWmUTy npaB noTpebuTenen n 3aKOHHbIX UHTEPEeCcOB OTAENbHbIX
notpeburtenen (rpynnel noTpebutenen, HeonpegeneHHoOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rOCydapCTBEHHOro Hagsopa B (OPMMPOBAHWM  OTKPbITbIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PecypcoB B obnactu 3awutbl npaB noTpebutenen,
kadecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. PenepansHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEeHHOro Kpyra noTpeduTtenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOro camoynpasreHusi, oblecTBeHHble 0O0beanHeHus
notpebutenen (ux accoumauuu, CO3bl) BnpasBe MNPeabsaBnATb WUCKM B CyAbl O MpeKpalleHun NpoTUBOMNpPaBHbIX
OEeWCTBUA mn3roToButens (UCMomHMTens, npogasua, YMNONHOMOYEHHOW OpraHusauMn unm  YnosIHOMOYEHHOro
WMHAMBUOYaNbHOrO NpeanpuHMMaTens, uMnopTepa) B OTHOLEHWUM HeonpeaeneHHoro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpw yaoBneTBOpeHWM Takoro mcka cyd obs3blBaeT npaBOHapyLUMTENs AOBECTWM B YCTAHOBIIEHHbIA CyOOM
CPOK Yepe3 cpeAcTBa MaccoBoy MHdopMaUmMmn UM NHbIM cnocobom A0 cBeAeHWs noTpebuTenen peleHve cyaa.

BcTynuBluee B 3aKOHHYIO CUIy pelleHue cyaa O MPU3HaHUM OEeWCTBUA U3roToBuTens (MCMONHUTENS,
npogasua, YMOSIHOMOYEHHON OpraHM3auMmM WnM  YrnoSIHOMOYEHHOro WHAMBMAOYANbHOrO npeanpuHuMaTens,
nMnopTepa) NPOTUBOMPAaBHbLIMU B OTHOLLEHMW HeonpederneHHoro Kpyra notpeburtenen obssatenbHoO Ans cyaa,
paccmaTpuBalolWero Uck notpebutens o 3awuTe ero npas, BO3HWKWIMX BCMeACTBUE HACTYNneHus
rpaXkAaHCKO-MpPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3roToButens (MCMonmHUTensi, npogasua, YNONHOMOYEHHOW
opraHm3aumm UnmM YnosIHOMOYEHHOrO MHAMBMAOYANbHOIO NpPeanpuHMMaTtens, mMnoprepa), B 4acTu BOMPOCOB,
UMenu nu MecTo Takme [OEeNCTBMA W COBEpLUeHbl MW OHWM W3roToBUTENeM (MCMONHWTENeM, Mpo4aBLOM,
YNOSTHOMOYEHHOWN OpraHmn3auuer unu yrnornHOMOYEHHbIM MHOUBMAYaNbHBIM NPeanpuHMMaTenem, UMnopTepom).

OpHOBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOrO 06w eCTBEHHbIM 00beaHeHEM noTpebutenen
(nx accoumauuen, COK30M), OpraHamu MECTHOrO CcamoyrnpaBfieHMs B UWHTepecax HeonpederneHHoro Kpyra
noTpebutenen, cyq nNpuYHUMaeT pelleHne O BO3MelleHun obLlecTBeHHOMY obbeauHeHuio noTpebutenen (Mx
accouuauum, coosy), opraHaMm MeCTHOro caMoyrnpaBfeHWs BCeX MOHECEHHbIX Mo Aeny cyaebHbix u3gepxek, a
TakkKe WMHbIX BO3HMKLLIMX OO0 obpalleHns B Cyd U CBA3aHHbIX C PacCMOTPeHWeM Aena HeobxoauMbIX pacxodos, B
TOM 4uCrie pacxXofoB Ha NpoBedeHe HE3aBUCMMOW 3KCMEePTU3bl B Cryvae BbISIBNEHUSA B pe3ynbTaTte npoBedeHus




TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU K ToBapam (paboTam, ycnyram).
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